
preventing the 
unexpected…
Many homeowners think about getting a 
full home inspection before purchasing a 
home. But what about before a major home 
renovation? It can pay to inspect before 
beginning any renovation.  > P.4
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Make the 
most of 
the reno
After the home renovation is 
complete, the old furniture and 
interior décor may not really 
match the new look.
This is when the professionals – 
home stagers and interior 
designers – can help 
homeowners maximize their 
newly renovated living space 
with stylish furniture and 
finishings that won’t necessarily 
cost a lot more money.   ›› p.5

TRICIA LESLIE

One definition of a kitchen 
describes it as simply, “a room or an 
area equipped for preparing and 
cooking food.”

But it is so much more than that. 
Sure, the tempting smells that 

waft throughout the entire house af-
ter a cookie-baking session, or prior 
to a meal, are indicative that food 
preparation is indeed, important to 
this part of the home.

But the kitchen is also – often – 
the heart of the home.

It’s the warm, safe refuge where 
kids take their troubles to Mom.

It’s where tweens and teens hang 
out after school or sports or shop-
ping.

It becomes the centre of every 
party and social event ever held in 
the home and, as all of these things, 
it is related to or part of count-
less memories as the family grows 
together.

This could be why so many hom-
eowners focus on the kitchen when 
planning home renovations.

Cater 
to your 
kitchen

MAGGIE CALLOWAY

The home is outdated, old and tired. The 1970s 
may seem like yesterday but it’s 35 to 40 years 
ago. Maybe the kids are gone and it’s time for the 
homeowners to rethink the way they use their 

living space. The remnants from the ’70s can be 
embarrassing and even if the trend setters say 
revisiting the era is in, it is definitely time for a 
change.

There is no question it’s a big decision to em-
bark on a major renovation.

When a house reaches around 35 years of 
age, there is a lot to change in order to bring 
the mechanics of the home up to date and more 
energy-efficient.

But when the homeowners love their neigh-
bourhood and want to stay in a place where 
‘everybody knows your name,’ then a renovation 
is definitely worth considering. 

The first job is to find a designer and contrac-
tor who take the time to fully understand the 
family’s dynamic, needs, and dreams. Homeown-

Rebuild: repairs only go so far
Metro Vancouver renovator makes 
it as easy as possible for his clients

CONTINUED ON P.7

change it up

Tom Bakker Design’s Tom Bakker relaxes at a South Surrey home where his 
company completed a major renovation. When a home starts getting older, 
it may be necessary to rebuild entirely, but smaller renovations can make 
vast improvements to the home, inside and out, as well.   Martin Knowles  photo

CONTINUED ON P.2
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Before and after photos 
show the massive dif-
ference a home renova-
tion can make. From 
uninviting or out of 
date to welcoming and 

chic, many reputable 
Metro Vancouver 

renovators are 
available to 
help homeown-
ers get exactly 
what they want 
when the reno-

vation is complete. 
Greater Vancouver 
Homebuilders’ Associa-
tion president and CEO 
Peter Simpson notes 
$3.7 billion is expected 
to be spent on home 
renovations this year in 
Metro Vancouver alone.

WE THINK: YOU 
COULD USE A LITTLE 
AMBIENCE WITH YOUR 
ENERGY EFFICIENCY.  

Terasen Gas uses the Terasen Gas name 
and logo under license from Terasen Inc. terasengas.com

When renovating or upgrading, it’s the 
details that matter. Like choosing an 

 
Until March 31, 2011, purchase and install  
a qualifying model and you may qualify 

$150*

For details, visit 

terasengas.com/EnerChoice
*Conditions apply.

Saving you money. 
 

people on it.

‘My job is to 
open the doors 
of creativity’

ers will be spending a lot of time with these 
people over several months, so it’s important 
not to make any quick decisions they may 
regret.

A year of renovation can seem like 10 if the 
homeowners are at odds with contractors; if 
they have a bad experience during the design 
and build stage, this could also influence how 
they feel about the end result and the ongoing 
enjoyment of their home.

Tom Bakker of Tom Bakker Design, a 
well-known Metro Vancouver practitioner 
of interior and architectural design, has an 
interesting background; he started out study-
ing furniture design and manufacturing in 
Holland.

“My education was more technical than 

academic, which has paid great dividends 
throughout my career,” Bakker says.

“I am closer to the manufacturing shops. 
When I design, I am also thinking about who 
is going to build this for me. I am pushing the 
envelope all the time. I am questioning the 
norm constantly.”

Bakker says he asks his clients ‘why’ 
throughout every step of the design stage of 
the renovation process.

“Everything should be questioned. It is easy 
to just follow the trends but this is their home 
and every single item needs to work for this 
family,” says Bakker.

“My job is to open the doors of creativity. It 
is then you get something very special.”

Bakker refers to himself as a coach to his 
clients and describes the relationship as a team 
that feeds off each other.

“You don’t need a designer telling you what 
to do,” he says.

During the design phase, Bakker encour-
ages clients to ‘open the floodgates of creativ-
ity’ and forget the budget in order to help 
visualize what the clients really want.

“This is when you get interiors that put tears 
in people’s eyes,” says Bakker.

“This is my biggest reward – when people 

CONTINUED FROM P.1
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Look at 
experience, 
reputation 
before reno
CONTINUED FROM P.2

Tom Bakker Design 
created a functional 
backyard space that 
looks fantastic at a 
South Surrey home.
Bakker says it’s impor-
tant for clients to have 
a good relationship 
with the people who 
are doing their renova-
tion. He says it’s his job 
to help the clients think 
creatively about their 
dream renovation and 
get any and all ideas 
flowing.
‘It is then (that) you get 
something very special,’ 
Bakker says.
Tom Bakker Design photos

BEFORE
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are totally thrilled with the results, 
both interior and exterior.”

Bakker has had a varied career; 
he has designed hotels, yachts, and 
commercial offices.

This vast experience, plus his 
grounding in design and manu-
facture, make him unique and able 
to bring a different dimension to 
every project.

Many of his clients are well-
travelled and have been exposed 
to a vast variety of styles, and they 
want to incorporate some of what 
they’ve seen in their own home.

“If they have stayed in a hotel 
room they loved, for instance, 
they want that same feeling in 
their own home.

“Travel changes who people 
are and they want that reflected 
in their surroundings,” Bakker 
says.

Bakker feels the finished 
home should fit the homeowners 
like a glove, which takes a lot of 
time and effort.

“Every single time the pa-
rameters are so different. The 
challenge I always put on myself 
is that the finished home really 
needs to fit in the minutest de-
tail,” Bakker says.

“My conditioning, both in 
Holland and here, comes from 
jobs where I was exposed to 
clients who expected and de-
manded the very best in a very 
positive way.”

Everyone embarking on such 
a major project should prepare 
in advance, not just the physical 
dislocation but the stress such a 
venture places on each member 
of the family.

Communication is the key, 
and it’s important to fully 
understand the timeline of the 
renovation – delays are some-
times inevitable while waiting 
for materials, for example – but 
the end result is usually worth 
any headaches along the way.
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MAGGIE CALLOWAY

General common sense says it is wise to have a 
home inspection before any homeowner completes a 
home purchase.

No one wants to be hit with major repairs, or 
worse yet, structural weaknesses, after they move 
into their dream property. 

When it comes to renovations, homeowners might 

not really think about having a full home inspection 
done prior to embarking on a major renovation.

But perhaps they should.
When planning a major home renovation, it is hu-

man nature to be drawn to the finishes, the flooring 
and the colour of the walls – but this is all for naught 
if the crack in the basement turns out to be a founda-
tion failure and the whole structure is in jeopardy. 

A truly independent home inspection has immea-
surable value.

There is no greater truth than ‘knowledge is 
power’ and this is exactly what homeowners need 
before making renovation decisions.

This can eliminate crossing the fingers and hop-
ing everything will be OK; homeowners can arm 
themselves with real information on which they can 

reliably make informed decisions about what they 
need and what they can afford.

Glenn Duxbury of Glenn Duxbury and Associ-
ates, Building Inspection and Consulting, couldn’t 
agree more.

“Most people think of home inspectors only when 
buying a house, but having an inspection before you 
begin even designing a renovation makes perfect 
sense,” Duxbury says.

“There is no point spending good money on a 
major renovation without knowing the state of the 
fundamentals of the building.”

Duxbury’s company often acts as a consultant 
throughout local renovations to ensure all sub-trades 
work is up to par.

The average homeowner is likely out of his depth 
judging the soundness of a roof (until the rainy 
season) or the professionalism of the electrician or 
plumber, so Duxbury and his staff lend a hand.

Of course, after the initial inspection, it helps if 
homeowners hire a certified renovator with a solid 
reputation, one who belongs to a reputable industry 
organization such as the Greater Vancouver Home 
Builders’ Association, or those who are RenoMark-
certified.

Duxbury recalls that one client who he worked 
for as an advocate during a major renovation called 
the whole renovation ‘boring’ because there were no 
disputes between anyone on site.

This ability to diffuse sometimes-tense situations, 
which can occur during something as potentially 
stressful as a renovation, allows everyone to con-
centrate on what they do best and enables a smooth 
process from start to finish.

It pays to inspect before a reno

Home inspector Glenn Duxbury says it 
can pay to get a home inspection done 

before undergoing renovation – not 
just before purchasing a home – to 

ensure there aren’t any nasty 
surprises. Martin Knowles photo

“There is no point spending good 
money on a major renovation 
without knowing the state of the 
fundamentals of the building.” 



MAGGIE CALLOWAY

The major renovation is finally over. The 
new design and finishes are spectacular but 
– and sometimes it’s a big ‘but’ – the furniture 
and finishings look a little awkward in the new 
space.

So now what?
To make the most of the new renovation, 

some homeowners call on the professionals 
– home staging companies that know what 
they’re doing.

Granted, most people likely think of this 
before selling the home, but the sheer talent 
of the designers and their eye for first, using 
what the homeowners already has, eliminating 
the rest and making suggestions about what to 
buy, is invaluable.

Ron Sowden, co-founder and CEO of 
Dekora, says when his company comes in after 
a reno, the concept is less about staging and 
more about interior design.

“When we stage a home for resale, 
we don’t take into consideration the 
people presently living in the space 
or how they use the home. We are 
focusing on the potential buyer; we 
are literally merchandizing the home,” 
Sowden says.

“When we are consulting with a homeown-
er, the opposite is true. Who they are and how 
they live in the home is paramount.”

Create a home 
you’ll love 
– after the 
renovation

After the home renovation is complete, the 
‘old’ doesn’t necessarily blend in with the 
‘new’ where interior décor is concerned.
Hiring a home staging company can help 
homeowners make the most of their home 
after all the reno work is done, to help them 
more fully enjoy their new-look living space.
Photos courtesy of Dekora

CONTINUED ON P.6
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My House Design Build Team is known 
for its dedication to Workmanship, 
Quality & Customer Satisfaction. 
Work with our Award Winning Team today!

www.myhousedesignbuild.com

before

after

Call or visit us 
online today!
phone:  (604) My-House 
(604) 694-6873

info@myhousedesignbuild.com 
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Dekora staff will spend time learn-
ing about the homeowners needs, 
likes and desires for the new space, he 
notes, then to realize that vision for 
them, or lead them to a way to make it 
realized, Sowden says.

Another consideration is the 
budget.

After spending a sizable amount on 
the actual renovation, facing another 
large expenditure on new furniture 
is not only daunting but sometimes, 
financially impossible.

“We fully understand the con-
straints of budget but we can help cli-
ents make a longterm plan,” Sowden 
says.

“Buying furniture ad-hoc, which 
can be an investment, can sometimes 
lead to very costly mistakes. We can 
go into a newly renovated home, 
make a master plan of what to use and 
what to discard then come up with 
a step-by-step plan the homeowner 
can implement over months or years, 
as the budget becomes available. This 
way the home looks great right from 
the start and just improves as pieces 
are added.”

This is a fantastic way to work 
toward a space that is personalized for 
the homeowners’ needs, especially if 
the family dynamic has changed, and 
what worked previously needs a new 
sophistication.

And the end result? The homeown-
ers have a beautiful space the entire 
family will enjoy for a lifetime.

Realize your 
dream with 
home design
CONTINUED FROM P.5

A professional touch can help maximize the entire 
effect of a home renovation and make everything 
look fantastic, while still remaining functional.
Photos courtesy of Dekora

BEFORE

AFTER
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A South Surrey kitchen before and after a fantastic renovation by My House 
Design/Build Team shows the difference. The home was recently featured on 
the Greater Vancouver Home Builders’ Association’s Parade of Renovated 
Homes. Martin Knowles/Keith Henderson photos

BEFORE

My House Design/Build Team designers Linda 
Jones and Bruce Macdonald in the renovated 
kitchen of a South Surrey home. Martin Knowles photos

Love your kitchen: renovate
CONTINUED FROM P.1

As with any home renovation, no matter how 
large or small, the process starts with what the cli-
ent wants; each reno differs depending on budget, 
space, varying tastes and based on the relation-
ship between the homeowners work with their 
renovation team of contractors.

“It’s important to build a relationship with each 
client,” says kitchen designer Bruce Macdonald, 
who works with My House Design/Build Team 
alongside interior designer Linda Jones.

“They have to feel comfortable with you.”
Both Macdonald and Jones recently worked 

together on a fabulous kitchen renovation on 
Crescent Road in South Surrey; it was featured in 
this year’s Greater Vancouver Home Builders’ As-
sociation’s Parade of Renovated Homes.

As with many renovations of older homes, 
Jones says the homeowners wanted to open up 
their old kitchen space to the rest of the liv-
ing area, instead of having a small, tucked-away 
space.

“We get asked to do that all the time,” says 
Jones of the open concept.

A variety of trends and styles is constantly 
changing in the kitchen design world, but Jones 
and Macdonald concur that several  design re-

quests are currently more in demand than others.
Stainless steel appliances – and in some cases, 

countertops – still attract huge demand, but also, 
flat-panel and integrated appliances, which create 
a more seamless look between the cabinetry and 
the appliances.

Granite countertops are very much chic, along 
with quartz, silestone and a huge variety of both 
natural and composite stone.

Some homeowners prefer to go with a clean, 
sleek, European look, while others prefer a more 
traditional feel, or perhaps, a stylized/themed 
look (i.e. a French Country kitchen or a heritage-
inspired kitchen); slab cabinetry and horizontal 
grain on the cupboards are chosen more and 
more by homeowners.

“I think the trend is to a more transitional look 
– not as contemporary as some, but not totally 
traditional, either,” Jones says.

Wenge, teak and cherry are popular cabinet/
stain colours right now, as well as opening up the 
kitchen to more than the home’s interior, says 
Macdonald.

“A big request is to extend the kitchen out-
doors,” he notes, and adds that with today’s 
options related to heaters, barbecues and gas 
fireplaces – some portable – the outdoor ‘room’ 
can be used year-round.

AFTER

AFTER
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Phone: 604-542-4317
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Phone: 604-572-3739
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Phone: 604-583-8473

u 7200 Market Crossing Burnaby 
Phone: 604-451-5888

u 1200 Seguin Drive Coquitlam
Phone: 604-527-8828
u 11969 - 200th  Street Maple Ridge
Phone: 604-460-4664
u 1350 Main Street North Vancouver              
Phone: 604-982-9100
u 3100-2850 Shaughnessy St. Port Coquitlam 
Phone: 604-468-6951
u 3500 No.3 Road Richmond
Phone: 604-273-2939

u 11388 Steveston Hwy South Richmond 
Phone: 604-271-6651

u 2290 Cambie St. Vancouver 
Phone: 604-707-2290

u 2830 Bentall Street Vancouver 
Phone: 604-431-3570

u 8729 Heather Street Vancouver
Phone: 604-257-6487

u 2220 Kingsway  
Vancouver Kingsway
Phone: 604-257-6510

See all the ways Canadian Tire can help your style and your budget!

Find all the right tools for the job!
Power and hand tools, nails,screws, glue, drywall repair, silicone caulking and more!

Thinking of 
renovating?

Introducing our new furniture and lighting…
● Window Coverings 
● Debbie Travis - Shelves, Chairs, Cabinets and Rugs
● Heaters, Fans, Programmable Thermostats and Humidifiers
● Quality Paint, Stains, Brushes, Rollers
● Portable Fireplaces and Accessories 
● Small Appliances, Kitchenware and Housewares
● Debbie Travis - Pillows, Throws, Lighting and Mirrors 
● Kitchen Faucets, Sinks and Exhaust Fans
● Light Dimmers, Timers and Door Chimes
● Bathroom Fans, Lighting, Storage, Mirrors and Weigh Scales
● Sinks, Toilets and Faucets 
● Outdoor Storage Sheds
● Kitchen, Garage and Closet Organizers


