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Figuring 
out the 
tax credits

Renovating your home is prob-
ably one of the most stressful 
undertakings a family can experi-
ence, except a cross-country car trip 
with three-year-old twins, but with 
proper planning even this can be a 
positive experience.

First question, is it worth it?  
Should you spend the money on a 
renovation or move to a more suit-
able home for the family? Will the 
proposed renovation still fi t into the 
neighbourhood?

We have all seen massive homes 
built next to ’50s bungalows which 
only work if the whole neighbour-
hood is undergoing a major shift to 
larger houses.

Check with the planning depart-
ment of your municipality to fi nd 

How does home renovation 
relate to your taxes? What 
expenses are eligible? What 
date does the renovation work 

need to be completed by, in 
order to claim it on 2009 tax 
returns? In one of a series 
of articles that seeks to 

clarify what homeowners 
can receive in provincial and 

federal tax credits, RenoNation 
writer Maggie Calloway lays out 
the basics    

MAGGIE CALLOWAY

Th e setting is stunning and every win-
dow view takes your breath away.

Built in 1971 as a cabin in the woods 
miles from anywhere, the home was lift ed 
from a low spot on the property to the 

present site high on a bluff  in1983; a size-
able addition was added at the same time. 

Th e homeowners, Anne and Ian 
Lansear, who bought the house in 1993, 
love the setting, the neighbourhood, and 
the lifestyle. Th ey’re situated close enough 
to town to enjoy amenities, and they’re 

also close to Ann’s dental practice. But the 
interior of the house is dated and rooms, 
such as the seldom-used living room, 
need to be repurposed.

Ever since the original cabin was built 
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By purchasing a new 
furnace, Moneca 
and Julie improved 
the  EnerGuide 
rating of their home.
Find out more      ›› p.9E
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Susan Keenan enjoys the kitchen in her North Vancouver home, which was recently renovated 
by Frontier Homes & Renovations.  In Maple Ridge, another couple is just starting major renova-
tions on their home, and RenoNation will follow that project until it’s complete.        Rob Newell photo
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 ABBOTSFORD
34150 South Fraser Way

604.870.0211 www.t i lesfor less.net

Nobody Beats Our Prices!Nobody Beats Our Prices!
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in 1971, water has been drawn from a well 
and a septic fi eld served the house until 
recently. Th at’s when a developer, seeking 
permission from the Maple Ridge municipal-
ity to build high-end homes down the hill 
from Anne and Ian, was required to install 
sewer and water to the area.

Ann and Ian took advantage of the installa-
tion and hooked up to the system.

Th is change prompted them to start think-
ing of the possibility of changing the house to 
more fi t their present circumstances and with 
an eye to aging in place in future years.

I toured the interior of the home with 

Karen Campbell of Esprit Décor, the interior 
designer sensibly hired right at the planning 
stage and Jim Severinski of Frontier Homes & 
Renovation, the contractor hired to be project 
manager from beginning to end.

All the interior walls are cedar boards 
which, although prized in their day, are op-
pressive during our long, grey winter days. 

Th e renovation will see all the cedar walls 
– left  in place aft er the structural part of the 
renovation is fi nished, whitewashed, which 
will make an enormous diff erence allowing 
the light to bounce around the rooms rather 
than being absorbed into the dark walls.

Th e plan is to make the main fl oor of the 
house, which is approximately 2,600 square 
feet, the wholly functional living area for the 
couple. Th e upstairs will become strictly guest 
bedrooms and bathroom. 

The family room – before renovations – in Ian and Anne Lansear’s and Maple Ridge home. 

With Esprit Décor and Frontier Homes & Renovations on the job, the renos are expected to 

take six to eight weeks.                      Rob Newell photo

Everything old will 
be (like) new again
CONTINUED FROM P.1
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              pen up your home to the true beauty of  your surroundings with the comfort 
of Phantom Screens.

Phantom Screens are out-of-sight until you need them. Designed for windows, doors, 
patios and large openings, Phantom offers various finish choices including wood grains - 
we can even custom color match to your décor.

Phantom’s screens offer full ventilation, shading from the sun and UV rays, protection 
from insects, as well as enhanced privacy.

Call 1-888-PHANTOM (1-888-742-6866) for your local distributor. 
Visit www.phantomscreens.com to find out more.

O                                  
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What is now the kitchen and family room 
will remain much the same, with minimal 
change. 

Th e kitchen’s hanging cabinets, which 
create a pass through to the family room and 
date the kitchen, will be gone in order to cre-
ate an open plan.

 A small room off  the kitchen, presently 
used as a laundry room, will have built-in 
storage to supplement the kitchen.

On both side walls, glass-fronted cabinets 
to the ceiling will be installed to maximize use 
of space and granite counters will make this a 
highly functional, new butler’s pantry.

New tile backsplash in the kitchen com-
pletes this much-lived-in part of the house.

 Th e family room and kitchen open onto 
a deck which, even in the recent oppressive 
heat, had a breeze ruffl  ing the trees.

Th e outdoor dining table on the deck, 
under the shade of the top branches of a beau-
tiful tree, reminded me of Provence.

It isn’t hard to imagine great dinners and 
good bottles of wine shared with friends and 
family on this beautiful outdoor space.

Back inside, continuing the tour, Karen 
showed me the huge main fl oor bathroom, 
which will become the new formal dining 
room. Even though the family room has an 
eating area close to the kitchen, Ian wanted 
furniture, collected over the years and holding 
sentimental value, used in a separate dining 
room. 

When Karen opened the window blinds 
in the present bathroom the views of tall tree 
tops with no sign of civilization are breathtak-

ing. Future dinner guests are in for a treat. 
Close by the future dining room, a small 

powder room will be built to accommodate 
guests.

Travelling down the hall, at the rear of the 
house, what is now a home offi  ce will become 
a luxurious new bathroom.

Th is enviable spa bathroom will service the 

new master bedroom created from the large 
living room.

Th e decision to completely do away with 
a separate living room is becoming more 
popular as open-plan kitchen/family rooms 
(great rooms) are now the heart of the home. 
Currently, large and formal living rooms are 
rarely used since people now entertain more 

casually than in the past.
As we become more conscious of our car-

bon footprint, seldom-used space is no longer 
sustainable. 

Th e new master bedroom will keep the cork 
fl oor, which is in good shape and fairly new.

Home will 
become more 
open and usable
CONTINUED FROM P.2

Ian Lansear in his living/dining room, which will be renovated to create a more open home design.      Rob Newell photo
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120–12111 Bridgeport Road, Richmond (Corner of No. 5 Rd. & Bridgeport) 604-273-4988 • 13147 76th Ave. Surrey 604-598-3978

FURNITURE & MATTRESS GALLERY

Available in twin, double, 
queen and king

5 pc set. Table and 4 chairs. 2 pc sectional. 200 colours to 
choose from. Made in Canada.

2 pc sofa and loveseat.
(Three colours available.)

$1499.99 

$899.99

Queen bed (headboard, footboard & rails), 
night table, dresser & mirror. Solid wood 
construction with padded back.

$2499.99 

$1499.99

Starting at
$399.99

$899.99 

$499.99

$2199.99 

$1299.99

DECOR DECOR  HOME HOME
ANNIVERSARY SALE – UP TO 75% OFF

DON’T MISS THIS CHANCE TO BUY

FURNITURE AT THE MOST EXCITING 
PRICES EVER!
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New hardwood will be installed in the new dining 
room and small powder room, and fabu-
lous new tile will be installed in the master 
bathroom. 

Work will start on Ian and Ann’s renova-
tion on Aug. 20 and take between six to eight 
weeks. Like any renovation of an older home 
it is only when the demolition starts that 
everyone involved gets a clear idea of what 
they will be dealing with.

Nasty surprises can abound from rot and 
mold to major electrical and plumbing prob-
lems inherited from previous jobs.

Th e Keenan house, a large renovation recently 
fi nished by Severinski’s Frontier Homes & Renova-

tions – the same company involved in the Lansear’s 
renos – is a case-in-point.

When walls were torn down the full extent of pre-
vious shoddy workmanship was revealed and took 
many more weeks to bring up to code.

Fortunately the Keenans had vacated the home for 
the duration of the renovation having complete trust 
in the contractors honesty in reporting his fi ndings 
and ability to fi nd a solution to whatever came up. 

Ian and Anne are in good hands with Jim 
and Karen; who have excellent reputations 
and have worked in the community for many 
years. Both of them have built up a list of sub-
trades who are reliable, do good work and, 
the nightmare of many homeowners, stick to 
schedules.

It is the scheduling, second only to excellent 
workmanship, which makes any contractor 
head and shoulders above their competition.

 Follow the renovation of Ian’s and Anne’s home in 
upcoming issues of RenoNation, and see the diff erence 
from start to fi nish.

Reputation counts 
when thinking renos
CONTINUED FROM P.3

Jim Severinski

Frontier Homes & Renovations recently completed this kitchen in a North

Vancouver home. Frontier’s Jim Severinski is also project manager for the 

Lansear’s Maple Ridge home, which is undergoing renovation.         Rob Newell photo

#2 - 8100 CAPSTAN WAY • 604-244-0008 
(1 BLOCK WEST OF NO. 3. RD. CANADIAN TIRE) 

Store Hours: Mon-Fri: 8:30-6:00; Saturday: 8:30-5:00; Sunday: 10:00-5:00; Holidays: Closed
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Before you 
renovate,

clear the clutter
and collect 
some cash!

OK BOTTLE DEPOTOK BOTTLE DEPOTOK BOTTLE DEPOTOK BOTTLE DEPOT

FORMERLY BIG GARY’S

Richmond’s Premier Vacuum Store #180 - 8120 NO. 2 ROAD, RICHMOND  

604-279-2344
Mon. - Fri. 9:30am - 6pm; Sat. 9:30am - 5:30pm, Sun. Noon - 5pm

604-279-2344604-279-2344

Protect your most important thingsProtect your most important thingsProtect your most important things
NILFISK®

WORKS FOR GENERATIONS

LARGE SELECTION REBUILT VACUUMS • WE SERVICE ALL MAKES & MODELS • CARPET CLEANER RENTALS AVAILABLE

10 TO 15-YEAR 10 TO 15-YEAR 
MOTOR WARRANTYMOTOR WARRANTY

WITH ELECTRIC HOSE & POWER HEAD

$58800$$5885880000
CENTRAL VACUUM CENTRAL VACUUM 
SALE STARTS ATSALE STARTS AT

CENTRAL VACUUM CENTRAL VACUUM 
SALE STARTS ATSALE STARTS AT

•  Powerful motors deliver •  Powerful motors deliver 
up to 640 airwattsup to 640 airwatts

•  Patented Noise Reduction •  Patented Noise Reduction 
Embedded Motor for Embedded Motor for 
extra quiet operationextra quiet operation

• True HEPA fi ltration• True HEPA fi ltration
•    Effi cient operation with or •    Effi cient operation with or 

without quick-change bagwithout quick-change bag
•   A full range of quality •   A full range of quality 

European accessoriesEuropean accessories
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out what is allowed and what permits are 
required. If your proposed renovation is in a 
municipality other than where you presently 
live, this is the time to check the OCP (Offi  cial 
Community Plan). You don’t want a nasty 
surprise halfway through your project when 
a planned highrise development starts work 
next door.

Start a fi le of photos and articles that 
refl ect your style and wish list. Have as many 
photos of bathrooms, kitchens, laundry 
rooms, etc., as possible and don’t forget the 
exterior choice of styles. When it comes time 
to sit down with architects, designers and 
contractors it is a huge help and time saver. 
No point in hiring a minimalist designer if 
your taste runs to Craftsman style.

Budget, budget, budget.  Be very 
realistic about how much money 
you are able to spend and build 
in some wiggle room. Surprises 
happen, in fact you can count 
on them, and you need a bit of 
fi nancial leeway to survive.

Sit down with your bank or 
credit union account manager 
to decide how much you can 
realistically spend and what is 
the best way to structure the 
loan. Should you increase your 
mortgage, set up a home equity line of credit 
or a straight home improvement fi xed-rate 
loan?

Start working with a home designer or 
architect once your budget is in place. If you 
are planning on using an interior designer 
you might want to bring them on board at 
this point to sit in on the discussions. This 
could save you money in the long run as 
they are coming at the project from a diff er-
ent point of view. Ask the architect and de-
signers for suggestions regarding a general 
contractor; they know the industry.

Hiring a contractor is the second-most 
important decision you make after fi nancing. 
Ask for at least three references and follow 
up, in fact ask if you could have a tour of 
their home to actually see the work. Ask 
questions about reliability, quality of work, 
did they stay with the job until fi nished, did 
they come in on budget, did they pay their 
sub-trades, did their work pass municipal 
inspections and, fi nally, is the homeowner 
happy with the fi nished product and would 
they hire this contractor again?

  Ask the contractor about professional 
affi  liations and check to see if their member-
ship is in good standing and if there have 

been any complaints. Check with the Better 
Business Bureau about membership and 
were complaints, if any, handled in a timely 
manner to everyone’s satisfaction. 

Every company deals with an unhappy 
customer at some point but how they are 
dealt with tells a tale you need to hear. Ask 
for copies of insurance coverage and Work-
Safe BC (WCB) registration – this applies to 
all sub-trades as well. Even if the sub-trades 
are actually working for the contractor it is 
prudent to have copies of all permits, insur-
ance information, etc., in your fi le.

Don’t leave anything to memory. Once 
the contract with the contractor as been 
worked out and a schedule of monetary pay-
ments has been agreed to (tied to comple-
tion of diff erent stages of work and sign off  
by municipal inspectors if required) make 

sure every change to the design 
plan is costed out and that an 
offi  cial addition to the contrac-
tor’s agreement is made, and 
signed by both parties.

Many a nasty fi nancial sur-
prise can accompany the fi nal 
invoice when all the casual on-
the-fl y changes are included.

To move or not to move 

during the renovation? Or, to 
put it another way, how strong 
is your marriage?

No matter how organized you are, how 
fi rm your resolve to stay calm and roll with 
the punches, the stress levels of home 
renovations are right up there with divorce 
(see above). If you are just doing over one 
bathroom out of three, take a deep breath 
and go with it but if you are doing a major 
all-out redo build into the budget the cost 
of renting an apartment for the duration. 
Picking sawdust out of the sugar bowl for 
the tenth time and cooking on a camp stove 
loses its appeal fast. The contractor and 
trades workers will thank you.

Be a good neighbour and advise your 
immediate community about your impend-
ing plans and the inevitable disruption to 
your street and ask them to let you know im-
mediately if any problems arise which need 
to be addressed.

They will thank you for it and be more 
tolerant if they feel you are sensitive to the 
impact your project has on their lives when 
construction is underway. You will be living 
among these folks for a long time so remem-
ber to invite them to the move-in party… 
you’ll be glad you did!

Maggie Calloway, RenoNation writer

Renovation dos and don’ts
CONTINUED FROM P.1

“Don’t leave 

anything to 

memory. Make 

sure every 

change to the 

design plan is 

costed out.” 

1366 SW Marine Drive, Vancouver
604.266.1101 • FAX: 604.266.1213

sales@walkerdoorwindow.com
Monday to Friday 8:30 A.M. – 5:00 P.M.

Visit our showroom at:

DOORS AND MORE

Indoor, outdoor, folding or French. Walker sells doors to match 
every design and style. From classic to contemporary, solid 
wood to metal, our showroom is the best you’ll fi nd anywhere. 
And our custom-design team will help you design a door from 
scratch, or custom fi t new doors to fi t your remodeling plan. 
Walker will quote, measure, co-ordinate and install your purchase 
so you never have to worry if it’s going to get done right. Your 
satisfaction is our satisfaction. We can do the same thing with 
windows and hardware, as well as extras such as letter boxes, 
doorbells and more. Call us today and put our superior service, 
selection and satisfaction for over 35 years to work for you. 

GET INSPIRED!GET INSPIRED!

S AV E

$$13501350
REMODELLING? TAKE ADVANTAGE OF THE

TAX REBATE NOW35Years of
Excellence

S U N C R E S T
C A B I N E T S

4651 Vanguard Road                  Tel: 604-278-3445
Richmond, BC               Fax: 604-278-0924
V6X 2P7

www.suncrestcabinets.com

S P A C E
T O
D R E A M
I N

WE ARE HERE TO INSPIRE YOU

HOURS: MON-FRI 9:00 AM TO 5:00 PM
SAT 10:00 AM TO 5:00 PM
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Th ere is still a lot of confusion 
around the eligibility for the federal 
home renovation tax credit.

At this time, the credit has not been 
legislated in the Income Tax Act, nor 

has draft  legislation been released, 
but some information is available 

on the federal website.
Canadian homeowners 

can claim a 15 per cent non-
refundable tax credit for the 

eligible expenditures exceed-
ing $1,000, but not more than 

$10,000, which works out to a maxi-
mum of a $1,350 credit. Th e tax credit 
can be claimed on 2009 tax returns.

Eligible Expenses:
 Windows and doors
 New carpet or hardwood fl oors
 New furnace, boiler, woodstove, 

fi replace, water soft ener, water heater 
or oil tank

 Permanent home ventilation systems 
 Central air conditioner
 Permanent reverse osmosis systems
 Septic systems
 Wells
 Electrical wiring in the home (e.g., 

changing from a 100 amp to 200 amp 
service)

 Home security system (monthly fees 
do not qualify)

 Solar panels and solar panel trackers
 Painting the house’s interior or exterior
 Building an addition, garage, deck, 

garden/storage shed, or fence
 Re-shingling a roof
 A new driveway or resurfacing a 

driveway
 Exterior shutters and awnings

 Permanent swimming pools
 Permanent hot tub, installation costs
 Pool liners
 Solar heaters and heat pumps for 

pools (does not include solar blankets)
 Landscaping: new sod, perennial 

shrubs and fl owers, trees, large rocks, 
permanent garden lighting, permanent 
water fountain, permanent ponds, etc  
Retaining wall

 Associated costs such as installation, 
permits, professional services, etc.

 Fixtures – blinds, shades, shutters, 
lights, ceiling fans, etc

 Renovating a kitchen, bathroom, or 
basement

Ineligible Expenses:
 Furniture, appliances, and audio 

and visual electronics
 Purchasing of tools
 Carpet cleaning 
 House cleaning
 Maintenance contracts (e.g., furnace 

cleaning, snow removal, lawn care, etc) 
 Financing costs

Homeowners should be aware 
that work performed by electricians, 
plumbers, carpenters and other pro-
fessionals qualifi es for a tax credit.

Th e work must be done between 
Jan. 27, 2009 and Feb. 1, 2010. 

Th e tax credit can be claimed on 
2009 tax returns and must be of an en-
during nature and must be applied to a 
dwelling or land used for personal pur-
poses such has your home or cottage.

For more information, visit the 
Canada Revenue Agency website at 
http://www.cra-arc.gc.ca/ 

Homeowners can get money back from the government for home renovations – but there are conditions.

EYE ON 
ENERGY

Tax credits 101: starting out

Acme
Rental Centre

#3 - 3891 Chatham Street, 
Steveston
Phone: 604-271-3014

For all your For all your 
Home Renovation Home Renovation 

Rental NeedsRental Needs

See our full 
rental listing at 
www.acmerentalcentre.com

Open 7 Days a Week to Serve You www.gen-west.com  604-812-8350

• PLANNING • DRAWINGS • PLUMBING • ELECTRICAL 
• CARPENTRY • DRYWALL • FLOORING SPECIALISTS 

• PAINTING • MOULDINGS AND DOORS 
• FINISH WORK • CABINETS • TILE AND LANDSCAPING.

We can manage your renovation or 
construction project. We can help 
in the beginning with the design 
process and drawings, right until 
the very last drop of paint has 
been applied. Our list of applied 
skills and/or trades includes the 
following: 

Generation West HomebuildersGeneration West HomebuildersGeneration West Homebuilders

Call today for a Free Consultation

It Doesn’t Get Any Cheaper Than This!

  Summer Savings Event
It Doesn’t Get Any Cheaper Than This!

Summer Savings EventSummer Savings Event

the 
ENERGY 

STAR 95% 
AFUE

RECEIVE
over $2000

in REBATES from
your Canadian 
government.

ASK US HOW!

WITH
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#120-11791 Machrina Way, Richmond

604.278.8199
service@pjbmechanical.com
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NURSERY STOCK  ITEM.NURSERY STOCK  ITEM.
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7780 Alderbridge Way. at Minoru

Hours 9 am - 6 pm Mon.-Sat.
10 am - 6 pm Sunday

HOME & GARDENFamily Owned & Operated Since 1966

OUR ALDERBRIDGE LOCATION WILL DELIVER 
UP TO 3 YARDS SOIL AND BARK AND

 1 YARD SAND. CALL 604-278-9580.

* One coupon per customer per day. Cannot be combined with any other offer. Valid at Alderbridge & No. 4 Rd. locations only. Expires Aug. 31, 2009
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11020 No. 4 Rd. at Steveston Hwy

Hours 10 am - 6 pm
7 Days a Week

P

COLOUR SPOT

OFF*OFF*

Renovation costs for 
landscape related projects 

are eligible for the

HOME RENOVATION 
TAX CREDIT

including plants, trees and shrubs. 
To  nd out more, come into Art Knapp’s 

and enjoy the very best selection!

Did You Know?

and enjoy the very best selection

“The Plant Experts”
P L A N T L A N DP L A N T L A N D

BRING IN  THIS COUPON  TO RECEIVEBRING IN  THIS COUPON  TO RECEIVE

3030%%
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From our Family to Yours ...From our Family to Yours ...
Complete Kitchen & Bathroom Renovations

NOW FEATURING HUNTWOOD CUSTOM CABINETS

The Robertson Family’s
Kitchen Idea Centre Ltd.
#106-3860 Jacombs Rd., Richmond, BC

604.278.3774
www.kitchenideacentre.com

  Serving You   Serving You Since 1976Since 1976 
• Custom Cabinets
• Kitchen Renovations
• Cabinet Refacing
• Bathroom Renovations
• Design to Completion
•  Interior Decoration Services

SPECIAL: 
25% DISCOUNT 
on all Huntwood 
Custom Cabinets 

ordered by
 October 15, 

2009
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Sometimes familiarization breeds blindness to the 
way our home looks to a stranger.

We have all had the experience of driving the same 
street everyday and suddenly, for no apparent reason, 
we see a house we haven’t noticed before. It’s the 
same with the exterior of our homes; we don’t see the 
structure anymore when we look past it.

Well, it’s time to take a long, hard look and take 
note of what needs to be done to make the exterior 
refl ect who lives there – the same way the home’s 
interior represents your style. Sometimes all it takes 
is a good pruning of the shrubs which started life as 
size-appropriate to the house and lot but, as things 
that grow tend to do, have become out of proportion. 
You may need to relocate some plantings to your 

back garden or donate them to a grateful friend.
As with any improvements, the budget plays a big 

part in your decisions. Maybe updating the paint 
choices for the house and trim will do the job.

It is easy to see what your new choice of paint 
colours will look like on your home now by taking 
a photo of the house  to a paint store that off ers a 
computer image of diff erent colour choices.

New paint or stain, trimmed shrubs, repaired side-
walks and sparkling new door knobs and outdoor 
lighting would be a major improvement to how you 
present to the street.

And, if you are planning on selling your home, it 
could add thousands to the purchase price.

Maggie Calloway

Curb appeal goes a long way
A critical eye to your home’s front increases the value and appeal of your house.

Cash Only

On Now!
Open to the Public on a fi rst come basis only.

                 LIGHTING IMPORTER
     Warehouse Clearance Sale!

Visit our website to see complete inventory: 

www.levicolighting.com
#115-1751 Savage Road, Richmond, BC • 604-821-1838

60% off60% offUp to Wholesale Pricing!

SALE
$$1515

reg. 
$37

SALE
$$152152

reg. 
$380

SALE
$$1111

reg. 
$27

SALE
$$5252

reg. 
$129



T h u r s d a y ,  A u g u s t  1 3 ,  2 0 0 9  T h e  R i c h m o n d  R e v i e w  •  P a g e  D 9

MAGGIE CALLOWAY

Roommates Julie Hartland and Moneca 
Harder didn’t want to spend another winter 
worrying about the viability of their 38-year-
old furnace.

Th ey were intrigued by the information 
from both the provincial and federal gov-
ernments off ering rebates to homeowners 
upgrading to more environmentally friendly 
appliances, including furnaces, and wondered 
if they could take advantage of these incen-
tives.

Th e fi rst step was arranging for an energy 
effi  ciency audit to document the present state 
of the house. Th e report listed where, if any, 
the defi ciencies were, information on pos-
sible upgrades, fi nancial incentives available, 
potential for energy savings and how each 
improvement would add to the overall Ener-
Guide rating improvement.

Th e EnerGuide system allows comparisons 
of houses of similar size in similar regions.

Heating system: By replacing their ag-
ing furnace to an Energy Star qualifi ed gas 
furnace that has a 92 per cent annual fuel 
utilization effi  ciency or better would add a 
whooping 8.1 points to their rating. Estimates 
are the high effi  cient furnace will, on average, 
use 35 per cent less fuel.

Domestic hot water system: Replac-
ing their domestic hot water heater with an 

instantaneous gas water heater that has an 
energy factor of 0.8 or better would add 1.2 
points to the rating.

Air sealing: A blower door test (air tight-
ness test) measures the sum of all cracks and 
leaks in the house in square inches. Improv-
ing the air tightness of the house by 17 per 
cent, by replacing and improving air strip-
ping around windows and doors, sweeps on 
exterior doors, and exterior caulking around 
windows would gain 0.4 points on the rating. 

Th is is one of the simplest and quickest 
projects with big payback in energy effi  ciency.

Water conservation: Moneca and Julie 
installed a dual-fl ush toilet.

Th e next step for the homeowners was 
research on the type of replacement furnace 
and arrange for installation, then start imple-
menting the suggestions from the audit report 
to make the home more airtight by caulking, 
weather stripping, etc. A dual fl ush toilet was 
installed in the only bathroom to improve 
water conservation.

At this point, a follow-up energy evaluation 
is performed to access the overall improve-
ments. Th e energy consultant also applies for 
the applicable grants from both the provincial 
and federal governments. Th e great news was 
they improved the EnerGuide rating of their 
home from an original 68 to a terrifi c 78!

What improvements did Moneca and Julie 
make to their home?

 Top of the line gas furnace for $4,930.00
Rebates: $650 federal; $770 provincial

 Dual fl ow toilet, weather stripping, etc. 
Rebate: $100 provincial

 Each energy audit cost $157.50 = $315 total
Rebate: $150 Provincial

Th e federal government rebate cheque 
arrived three months aft er applying and the 

provincial government’s cheque came within 
fi ve months, so don’t expect a quick cheque in 
the mail.

How do Moneca and Julie feel about the 
experience?

Very positive. Even though the initial 
fi nancial outlay for the furnace was high, with 
the rebates and the expected 35 per cent fuel 
effi  ciency, the return will be quite fast.

 Top of the list is the comfort of knowing 
next winter will be warm and cozy.

Make your home more 
energy effi  cient, and 
rake in the rebates

Julie Hartland and Moneca Harder with their new furnace, which earned them more than 

$1,000 in government rebates.                       Rob Newell photo

Meet your...
Home ServiceHome Service
S P E C I A L I S T S

•  Indoor & 
Outdoor
Gas Fireplaces

•  Pellet & 
Wood Stoves

•  Gas Fireplace 
Inserts

• Electric Fireplaces

• Gas Log Sets

SAVE $100 OFF INSTALLATIONS BEFORE SEPT 30/09*

Distributors of:

#105-11091 Bridgeport Road, Richmond 604-231-8923
www.thefi replacewarehouse.ca • Mon. to Fri. 9 a.m. - 5 p.m., Sat. 10 a.m. - 4 p.m.

* terms & conditions apply

75% Off Polywood Blinds 
with FREE Installation! with FREE Installation!

DECORATIVE STONE
THE BEAUTY OF STONE

WITHOUT THE MASON

Realistic and Lightweight
Very Easy Installation

Indoor and Outdoor Use

Distributed by J & M Comprock

#121, 6151 Westminster Hwy, Richmond,BC

604-248-2062
comprock@telus.net

www.jmcomprock.com

EASY
PRODUCTS, INC.

RROOCCKKROCK

FEATURE WALLS  •  PILLARS  •  BATHROOMS
WINE CELLARS  •  HOT TUBS  •  SIDING

KITCHENS,
HOT TUBS,

NEW CONSTRUCTION 
& RENOVATIONS

Fully Licensed & Insured
Financing Available OAC

www.universalheating.ca

604.873.3551CALL:

Residential  •  Commercial  •  Industrial
IN THE LOWER MAINLAND

24 HOUR
EMERGENCY
SERVICE

MENTION THIS
AD FOR 10% OFF

LABOUR

UniversalHeating
Ltd

SERVING THE LOWER MAINLAND SINCE 1975
PLUMBING • HEATING • AIR CONDITIONING
SALES • SERVICE • REPAIR

With fully trained and qualifi ed tradesmen 
and support staff, we can provide fast 

professional service day or night.

 Heating  Air Conditioning
 Ventilation  Sheet Metal
 Plumbing & Gas  Controls
 Boilers  Drainage
 Production Equipment
 Indoor Air Quality     

Eva 604 813-1964
Design, Installation,

Waterfeatures & more!
www.sensiblelandscapes.com

Ev

www

No landscape is complete without some form of a waterfeature. Big or small, a 
waterfeature adds another dimension to your landscape.  They have many benefi ts aside 

from their beauty and sound, such as encouraging birds and benefi cial insects to your 
garden.  If built and designed well, they are defi nitely less maintenance than a lawn.
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MAGGIE CALLOWAY

A few years ago, as part of an ongoing home reno-
vation, I had seven new skylights installed.

Th e house had started life as an extremely well-
built large cabin with cedar, both inside and out.

An engineer, who I hired to do a survey on the 
foundation, ended his inspection by saying in the 
event of an earthquake he wanted to be inside my 
house. 

All good news, but the natural cedar inside walls 
and small widows were a little hard to take during 
our long, grey and rainy days; hence the decision to 
install the skylights.

Although my roof was in pretty good shape, with 
no leakage, I decided I would have the roof replaced 
in conjunction with the skylight installation to pre-
vent future problems.

Please take note of the phrase ‘prevent future 
problems’ because it was at that moment I made a 
huge mistake.

I actually thought I was making the best decision 
when I hired the home renovation department of a 
major department store to replace the roof.

I thought they would be reliable and, in the event 
that problems occurred, I would be dealing with a 
reputable company that wouldn’t disappear. 

What never occurred to me was they don’t have 
their own installers – they sub-contract out the work. 

In my case the sub-contractor turned out – al-
though I found out much too late – to have loads of 
complaints because of shoddy work.

I am not going to walk you blow-by-blow through 
the next fi ve years of nightmare but I will give you 
the highlights.

Th e fi rst time it rained aft er the job was complete I 
came home from a day of meetings to fi nd my dining 
room, bathroom and home offi  ce awash in water. 

Frantic calls to the department store contact who 

Buyer beware: 
a cautionary 
renovation tale 
Ensure your renos don’t turn into a
nightmare that takes years to fi x properly

RenoNation writer Maggie Calloway ran into 

some renovation problems when having her roof 

replaced.          Rob Newell photo

CONTINUED ON P.11

5000 Minoru Blvd. (at Alderbridge), Richmond • 604-273-7757

OPEN 7 DAYS A WEEK:
Mon-Sat 10am to 6pm
Sunday 11am to 6pm

Custom Made Sofa Sale
Your choice of Style, Fabric and Foam Density

Natalie Sofa Custom Made
starting at $959

ded

Klik Sofa Custom Made
starting at $889

5353 Sofa Custom Made 
starting at $959

Coming Soon!

furniturespot.ca

Custom Made
Sectionals

starting at $$889889

Custom Made
Sofas

starting at $$499499

Made and Delivered
in Two Weeks!

CANADA’S LARGEST WHOLESALE LIQUIDATOR!

Quality Brand Name Major Appliances
• Fridges • Stoves • Washers • Dryers
• Hood Fans • Dishwashers• Microwaves

We Specialize in Deeply Discounted
• New • Manufacturer’s Overstock
• Scratch & Dent
Technician Tested. Warranty Included
Delivery available. New Stock Daily!
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RICHMOND WHOLESALE 
APPLIANCE CENTRE
#175-13988 MAYCREST WAY, 
RICHMOND (FACES NO. 6 RD.)

778-882-2041 
www.richmondwholesaleappliance.com

Your Appliances

TThe Value of Your Homehe Value of Your Home

* Minimum $1000 purchase.
Coupon must be presented at time of 
purchase. No Cash Value. Cannot be  
combined with any other offers. 
Valid until September 13, 2009.

MONDAY TO SATURDAY 
11AM TO 5PM

SUNDAY 12 NOON TO 3PM



T h u r s d a y ,  A u g u s t  1 3 ,  2 0 0 9  T h e  R i c h m o n d  R e v i e w  •  P a g e  D 1 1

suggested I tarp everything for the night – 
sort of like closing the barn door aft er the 
you-know-what escaped – and he would send 
out help in the morning.

Th e ‘expert’ who arrived as promised, who 
wanted to talk about his forays to Vegas and 
his luck at the poker table rather than the 
matter at hand, decided that there was noth-
ing wrong with the roof job – but that I had a 
bad problem with condensation.

Th is while wading through three inches of 
water! Five years of living with tarps, ban-
ning the original roofers from the property 
(aft er they patched the roof six times and 
started threatening me if I complained again), 
12 more ‘experts’ dispatched by the depart-
ment store (who blamed everything but the 
workmanship), including the company that 
installed the skylights, which turned out to be 
perfectly installed. 

At one point they had to send in a restora-
tion company to repair all the damage to my 
dining room.

To this day I don’t know why I waited so 
long to gather up all the written reports and 
my running log of this nightmare and write 
to the company president at the head offi  ce in 
Chicago detailing my experience. 

Needless to say they immediately sent out 
the right man who, aft er spending a couple of 
hours on the roof examining everything, told 
me it was the worst roofi ng job he had seen in 
30 years of installing.

Off  came the roof, and this saviour and his 
helper carefully installed a new roof which, I 

am delighted to report, remains leak-free to 
this day. 

Hard to believe, but the department store 
balked at extending the labour warranty for a 
further fi ve years.

Needless to say they caved when I men-
tioned I was now on a fi rst-name basis with 
their CEO.  (What would have cost them 
maybe $6,000 to step up to the plate at the 
fi rst sign of a problem, instead cost them 

around $40,000 [my estimate] over the fi ve 
years, including the restoration company.)

As for me… they lost a great customer and 
countless installation jobs as I told my tale of 
woe far and wide.

Letter to CEO 
does the trick

Maggie Calloway relates the problems she ran into while replacing her roof, to warn of the dangers renovators can face.                Rob Newell photo
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Also available at warehouse locations:
18780 96th Ave, Surrey (604) 888-4111
8308 129th Street, Surrey(604) 594-8311
4400 Vanguard Rd, Richmond (604) 273-8604
1585 Kebet Way, Port Coquitlam (604) 464-6975
44577 Old Yale Rd, Chilliwack (604) 792-8661
Unit 101 - 20577 Langley ByPass, Langley, (604) 533-0482

Visit our showrooms at these locations:
105 W.2nd Ave,  Vancouver (604) 872-3371 
90 Braid St, New Westminster  (604) 516-6885 
3140 Gilmore Diversion, Burnaby (604) 713-2200
31256 Peardonville Rd, Abbotsford (604) 854-8124
122 930 W.1st Ave, North Vancouver (604) 903-4050

Special Renovation Suite Packages

Special Suite 1: 
•  Hytec System Connect Shower 

GR36N + 3660L + 3660R
• Luxart  Shower Valve - A511-CP

Basin Faucet - A211-PUCP
• Mansfi eld Toilet PROFIT 1
•  Mansfi eld Basin MS1290 EPIC

(Not exactly as shown)

Complete 
package 
as shown

ecial Suite 1: 

$999 $1599

Special Suite 2:
•  Hytec System Connect Bath Tub 

3060 + 3063L + 3063R + 3663
•  Delta Diverter and Basin Faucet 

R10000-UNWS + T14451 + 551 Basin Faucet
•  Sterling Dual Flush Toilet - Karsten Round
•  Sterling Basin - Sanibel

Offer expires August 31st, 2009
Offer expires August 31st, 2009

THE ENSUITETHE ENSUITE
B a t h  &  K i t c h e n  S h o w r o o m

Complete 
package 
as shown

www.emcobc.ca
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Air Conditioners, Fans, Programmable Thermostats and Dehumidifi ers

Debbie Travis - Shelves, Chairs, Cabinets and Rugs

Debbie Travis - Pillows, Throws, Lighting and Mirrors 

Sinks, Toilets and Faucets

Bathroom Fans, Lighting, Storage, Mirrors and Weigh Scales

Quality Paint, Stains, Brushes, Rollers

Kitchen, Garage and Closet Organizers

Kitchen Faucets,Sinks and Exhaust Fans

Small Appliances, Kitchenware and Cabinet Handles 

Lamps and Furniture

Window Coverings

Bath Mats, Shower Curtains and Shower Heads

3059-152 Street White Rock
Phone: 604-542-4317

7599 King George Hwy 
Surrey (Newton)
Phone: 604-572-3739

7878 120th Street (Scott Road) Surrey 
Phone: 604-591-3914

6312 200th Street Langley
Phone: 604-532-4411

13665-102nd Ave Surrey (North)
Phone: 604-583-8473

7200 Market Crossing Burnaby 
Phone: 604-451-5888

1200 Seguin Drive Coquitlam
Phone: 604-527-8828

11969 - 200th  Street Maple Ridge
Phone: 604-460-4664

1350 Main Street North Vancouver              
Phone: 604-982-9100

3100-2850 Shaughnessy St. Port Coquitlam 
Phone: 604-468-6951

3500 No.3 Road Richmond
Phone: 604-273-2939

11388 Steveston Hwy South Richmond 
Phone: 604-271-6651

2290 Cambie St. Vancouver 
Phone: 604-707-2290

2830 Bentall Street Vancouver 
Phone: 604-431-3570

8729 Heather Street Vancouver
Phone: 604-257-6487

2220 Kingsway 
Vancouver Kingsway
Phone: 604-257-6510

Renovating? See all the ways Canadian Tire can 
help your style and your budget!

Find all the right 
tools for the job!

Power and hand tools, nails, 
screws, glue, drywall repair, 
silicone caulking and more!


