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A natural gas system has many benefits for
homeowners, from cost to convenience
“ from page.1
is the value it adds to your home. Because
of its popularity and other benefits, it can contribute to a better resale value for your home.
While you’re living in your home, having
natural gas services make it easier to convert
other appliances to natural gas when your
budget permits.
Homeowners with natural gas service will
be interested in the rebates that are available
through FortisBC in a variety of categories.
The first is for space and water heating.
You can receive a $1,000 rebate for swapping your oil or propane heating system to
natural gas and installing a new ENERGY
STAR™-rated high-efficiency heating system.
Replacing your old water heater with a qualifying natural gas ENERGY STAR™ model will
also make you eligible for a rebate of up to
$500.
“Heating water can consume 20 to 25 per
cent of a home’s total energy use,” says Beth
Ringdahl, program manager, energy efficiency
and conservation for FortisBC. “So when
it comes to looking at natural gas-powered
water heaters, it makes sense to get the most
efficient model you can find. Some of the
new technologies make it possible to get a
tank-less model, which is a bonus for smaller
spaces.”
In the appliances category, homeowners
who buy a qualified ENERGY STAR™ washing
machine will receive a $75 rebate if they purchase the new machine by Dec. 31. ENERGY
STAR™ washing machines use 35 to 50 per
cent less water, just as one of their benefits.
Keeping warm with an EnerChoice
fireplace will net you a $300 rebate if you
purchase it by May 31, 2013.
EnerChoice fireplaces must have a minimum of 62.4 per cent efficiency rating for a
fireplace, 61 per cent for an insert and 66 per

cent for a free-standing stove.
Not having to keep a supply of
firewood on hand is just one more
great thing about having a natural gas
fireplace.
Those in low-income households
are able to take advantage of the
Energy Conservation Assistance Program, which offers a free home energy
evaluation, free installation of energy
saving products and personalized advice. If you are a FortisBC natural gas
customer, a BC Hydro customer and
live in a low-income household, you
can apply on the FortisBC website.
“FortisBC offers a number of
energy-efficiency incentives that help
homeowners get the most out of their
natural gas appliances and space
heating,” says Ringdahl. “For example,
FortisBC is a partner in the LiveSmart
BC program for whole home retrofits.
This provides homeowners energy audits that point out easy ways to make
energy-efficient improvements and rebates to
save on energy costs.”
However, rebates are not the only way
homeowners save with a natural gas system. FortisBC states that natural gas heating
equipment such as furnaces are 98 per cent
efficient, so heating costs are lower than with
other types of systems, such as oil or propane.
A natural gas water heater heats water more
efficiently than other methods, and can dramatically bring down your heating costs.
For more information about natural gas
services, check out FortisBC’s website at www.
fortisbc.com.
In-depth rebate information can be found
there, as well as information about the types
of appliances available to homeowners, more
benefits of natural gas and information on
accessing your FortisBC account.

Natural gas has become a popular method of heating,
cooking and barbecuing, just to name a few. FortisBC
offers many rebates for homeowners with a natural
gas system, so check out their website for more
information.
Submitted photos

Don’t settle for subpar
“ from page.1
of Mike Holmes going into homes after they have
been given the thumbs-up by incompetent home
inspectors and that is what gives us nightmares.
What you may not be aware of is that British
Columbia is the only province in Canada where it
is mandatory for home inspectors to be licensed.
What you are looking for is an inspector who has
extensive experience in the building trade, who
has completed the required specific education to
qualify as a home inspector and is a member in
good standing of industry professional associations
such as The Greater Vancouver Home Builders’
Association, British Columbia Institute of Property
Inspectors, Applied Science Technologists and
Technicians of British Columbia (ASTTBC), and
for good measure, a member in good standing of
the Better Business Bureau of B.C. Buying a home
is the biggest financial commitment most of us will
make in our lifetime so there is no such thing as
overkill when it comes to checking out qualifications. What Mike Holmes is fighting for is already
in place in our beloved province and has been since
2009.
The ASTTBC lists several questions that you
should ask when hiring an inspector, including
how long he or she has been in business as an
inspector, if the company has references, how long
it will take to complete the inspection and what he
or she charges.
If there is a problem with any of the above questions or the inspector is reluctant to comply with
your request, walk away. There is too much at stake
to take any chances and reluctance to answer your
questions is a red flag that shortcuts will be taken.
Mandatory licensing in B.C. has made a dif-

ProDucts ❱❱
QualifieD traDes ❱❱
exPert aDvice ❱❱

ference in the market place, according to home
inspector Glenn Duxbury.
“It was like the wild west out there, just as it is
in many other provinces to this day. Anybody with
a ladder, a flashlight and a business card could go
out there and say they are a home inspector with
no training, no accountability,” he says. “When I
started about 10 years ago, even before mandatory licensing, I followed the advice of a seasoned
inspector and went to BCIT which at the time was
the only institute offering a course in home inspection and after graduating I worked for a respected
company before going out on my own.”
Now things are much more tightly controlled.
Along with mandatory licensing, insurance must be
in good standing and should a homeowner buy a
home after receiving a flawed inspection, the insurance will cover any remedial work.

Home inspector Glenn
Duxbury says that the
mandatory licensing
for home inspectors
in B.C. has gone a
long way towards
preventing disreputable
inspections. It is
important to check
out foundations, attics
and plumbing when
purchasing a home.
Martin Knowles photos
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Keeping the fires burning
during the cold season
By Maggie Calloway
There is nothing as comforting after
a day in the trenches as a fire. There is
probably some primitive part of our
brain that equates the warmth of a fire
with safety and comfort.
Whatever your personal choice or circumstances, there have never been such
a variety of fireplaces available. Even
if you live in a condominium, where it
would be frowned upon if you started
opening the walls to accommodate a
chimney, there is now a great solution.
Ethanol burning fireplaces, which give
off no heat but have a real flame look,
don’t require venting or gas lines and are
a great choice for condos and give real
ambiance to your living space.
“Electric fireplaces have come a long
way over the last few years,” says Dale
Fougette of Fireplaces Unlimited. “They
used to be a bit stiff and unrealistic but
now they are sometimes mistaken for a
gas fireplace in the showroom. You can
now get an electric fireplace with a long
linear look instead of the square box
with the traditional log and you can just
plug it in. There are also options; you
can heat a condo or a basement suite
when hard-wired to a higher voltage.
Another advantage of an electric fireplace is they don’t have to be installed
on a special surface, they are all pretty
well zero clearances, they can be framed
with wood and you can drywall right up
to them. They are very safe.”
Gas fireplaces are becoming standard
in most townhouses and condos and
there is something to be said for just
having to flick a switch instead of lighting a fire from scratch.
“There are also a lot of zero clear-

ance gas fireplaces that can sit on
combustible floors, not to be confused
with gas inserts that have to be totally
surrounded by non-combustible material,” says Fougette. “This is an example
of why it is so important to advise us
about which application you are planning.”
No matter what the style of your
home there is a design that would
work beautifully but what if you what
you are looking for is not available?
“We do a lot of custom fireplaces
both for commercial applications and
homes,” says Fougette. “There is pretty
well no limit to what we can design
from multi-sided fireplaces to overheight installations. All shapes and
sizes, pretty well whatever you can
dream, it can be made for you.”
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Technology making its mark on
wallpaper with custom designs
By Maggie Calloway
If wallpaper has always been an afterthought in your design
plans you may be surprised to learn there is actually a serious
wallpaper design society based in England. This is not someone’s eccentric aunt with a houseful of wallpaper samples.
Founded in 1986, the Wallpaper History Society was established to promote an awareness and understanding of historic
and contemporary wallcoverings. Their website states “Our
scope is broad and encompasses not only the history of wallpapers but also topics relating to other types of wallcoverings,
the subject of interior decoration as a whole and the increasing
role which digital technology plays in design.”
William Morris, a wallpaper and textile designer who is still
a huge influence on style in this century, said, “Whatever you
have in your rooms, think first of the walls for they are that
which makes your house and home, and if you do not make
some sacrifices in their favour you will find your chambers
have a kind of makeshift, lodging-house look about them.”
Morris would heartily approve and be intrigued by a wonderful Canadian company called Rollout. Headed by Anita

Modha, with studios in Vancouver and
Toronto, Rollout has married design with
technology since 2005 which allows them to
push the boundaries of what is possible in
the world of wall design.
“In essence what we do is design custom wallpapers and digitally print them by
the square foot,” says Modha. “We get our
inspiration from community-based artists,
photographers and designers, and the wall
is our canvas. ... Each project is unique and
is integral to the design of your home,” says
Modha.
Technology has thrown the world of
design wide open. Imagine a wall in your
media room with a custom design from a
favourite movie!
All bets are off today regarding what’s in
or out. Your home is a reflection of you and
your family and there have never been more
choices to fully express who you are today.

There are many design options for wallpaper these days, from stylized skulls to a
map of Paris and everything in between.
Submitted photos
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Building a secondary suite
a good mortgage helper
By Kerry Vital
The Lower Mainland is widely recognized as one of the
most expensive places to live in North America. With that in
mind, many homeowners are choosing to build a secondary
legal suite in their house to rent out and bring in a bit of extra
money. However, it can be confusing when trying to sort out
what is required, what is a nice extra and the best way to go
about building your new suite.
Before you start such a renovation, it’s best to look into the
regulations in your city.
“The best resource for secondary suite regulations can be
found online on your municipal website,” says Steve Kemp
of Kemp Construction Management Ltd. “There are many
regulations for secondary suites such as minimum egress for
bedroom windows, electrical panel access, fire separation,
stand-alone heating systems, (and) designated garden area,
plus many more.”
The thought can be overwhelming, but Kemp has some suggestions for things to think about before you start.
“Can you finance the project? Are you ready to share your
home?” he asks. “Is the access to your space shared or private?
Is there enough parking for one or two additional vehicles?”
He also says homeowners should think about whether they
want to live in their home while it is under renovation, or
whether they should seek alternate accommodation. Renovations aren’t quiet and they aren’t always quick.
“If you are doing the full redevelopment of the basement
including a new foundation, I would allow six months for the
project,” says Kemp. “Minor alterations may only take a few
weeks.”
He notes that the more things you add to a project, the
longer it will take.
“For example, a new sewer, water and drainage connections
add two weeks. Granite countertops versus laminate could
add one to two weeks,” he says. “Sometimes owners want to
upgrade the main living area at the same time, which can add
additional time to the project.”
As anyone who has ever rented a basement or secondary
suite can attest to, there are certain things that renters will be
looking for when searching for a place to live.

“There is a high demand for good-quality
rental suites in Vancouver,” says Kemp. “The
highest demand is for two-bedroom and
two-bathroom units with eight-foot ceilings
and no evidence of basement mildew. Generally these suites range in size from 700 to
1,000-plus square feet.”
Having your own space is also key. It can
be uncomfortable to run into your landlord
on your way out the door in the morning,
which is why a basement suite with its own
entrance is highly sought-after.
“Add quality finishes and privacy in order
to attract a tenant that is looking for longerterm accommodations,” says Kemp. “Know
your target market and try to understand
what type of (home) they need and what they
are able to afford.”
When it comes to how much you will be
able to get for your new secondary suite,
Kemp says it depends on a few factors.
“The main determinants of rental income
are the quality of finish, privacy, full-height
ceilings, (is it) dry and comfortable, and
proximity to amenities, work and parking,”
he says.
It is best to check rental listings for an idea
of what you could charge.
As with every renovation, hiring a professional is always the best way to go.
“Do your research,” Kemp says. “Print
out the regulations for secondary suites
and make sure you understand the content.
Ensure you have adequate funds, find experienced professionals to help you, (and) allow
adequate time for the project.”
When you’re considering building a secondary
suite in your home, the first thing you need to
do is check out the regulations for your city.
Submitted photos
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My House Design/Build
renovates old-style bungalow
By Maggie Calloway
The story of a family firmly rooted in a
neighbourhood with children happy in school
and extended family nearby that opts to
renovate a home which is tired and no longer
works as the family grows and needs more
space is a familar one nowadays. With home
prices still rising, homeowners are weighing
the cost of buying a new home and relocating
against the cost of a renovation and ending up
with exactly what you want. More frequently,
renovating is winning the coin toss.
This was the case with this renovation.
The father of the family grew up in the area,
has many family members living close by,
and wanted his own family to experience the
love and security of grandparents, aunts and
uncles and cousins being a part of everyday
life.
Linda Jones, an interior designer working
with the My House Design/Build Team, is
very pleased with how this amazing transformation works for the family.
“The whole main floor which was originally
the kitchen, dining room and living room are
now one great room,” says Jones. “Our clients
are all about family and the configuration of
the original house didn’t allow them to live as
they really wanted to. Major Sunday dinners
with extended family are now possible with
everyone together comfortably in this new
space.”
The clients trusted the renovation team
which allowed them to hand over creative
control of the project. This is a dream situation for any team and they made sure the
family received what they needed in spades.
“It was a real pleasure working with the
family,” says Jones. “Opening up the whole
main floor required major engineering to replace the removed walls but the end result was

The people at My House Design/Build Team updated this 1,300-square-foot bungalow into a
family’s dream home, with a redesigned kitchen and open plan layout.
Submitted photos

worth it. The main floor now consists of three
small bedrooms, a family bathroom and an
ensuite bathroom as well as the great room.”
The house is a 1,300-square-foot bungalow
with no second story but with a full walk-out
basement.
“This whole space was very carefully
planned. When you design a great room,
which by design has to fulfill many roles,
every detail is important,” says Jones. “For
instance, the kitchen is totally exposed to the
living room but by placing the island carefully with a raised breakfast bar it shields the
working area from the living space. We also

stained the island with an espresso stain
which again creates a piece of furniture from
the living room side.”
Not a huge amount of work was done on
the exterior of the home. The windows were
trimmed out to create symmetry, a new
door was installed, steps, railings and plantings were changed and the whole exterior
of the home was repainted. The difference
these relatively small changes made to the
curb appeal is enormous. The rear of the
home was refreshed with new railings on the
deck. All in all the rear of the home is now
an inviting place to be on a summer day.
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INSTANT
REBATE
OFFER
INSTANT REBATE OFFER
The top load
laundry pair with the
bEST CARE FoR
youR CLoThES†

Serving
Richmond
for 40 Years!

Cabrio HE 8000 Series

S E P T E M B E R 27 - O C T O B E R 2 8 , 2 0 1 2

RECEIVE A
instant rebate when you purchase 3 or more
qualifying Whirlpool® appliances with a total value
of $1,000 or more (before taxes).*
Receive a 10% instant rebate when you purchase
2 qualifying Whirlpool® appliances with a total value
of $1,000 or more (before taxes).*

SMART, SIMPLE AND EFFICIENT

Home appliance solutions for your kitchen and laundry room
Among leading top load brands, based on cleaning, gentleness and efficiency in the washer enabled by
the Clean Care cycle; and lower fabric temperatures in the dryer, enabled by Advanced Moisture Sensing.
†

• SALES
• INSTALLATION
• CARPETS
• TILE
• CERAMIC

• SLATE
• MARBLE
• LINOLEUM
• LAMINATES
• HARDWOOD

SEE SALES ASSOCIATE FOR DETAILS

*Some conditions apply. Offer valid only on purchases of $1,000 or more (before taxes). Excludes models: WFC7500VW, YWED7500VW, and all discontinued and obsolete products. Valid on qualifying Whirlpool ® appliances purchased from a participating
authorized Canadian Whirlpool® appliance dealer from September 27 to October 28, 2012. Instant rebate will be deducted (before taxes) at the time of purchase. Offer cannot be combined with any other Whirlpool® appliance offer. 15% savings based on the
purchase of 3 or more qualifying Whirlpool® appliances and 10% savings based on the purchase of 2 qualifying Whirlpool ® appliances all purchased from the same dealer at the same time. See sales associates for qualifying models. All models may not be
*Someatconditions
Offer
valid
onlyThis
onoffer
purchases
of $1,000
orbuilders
more or(before
taxes).
Excludes
models:
WFC7500VW,
andprices.
all discontinued and obsolete products. Valid on
available
all dealers. Noapply.
substitute
models
qualify.
is not available
to dealers,
contractors.
Dealer
prices may
vary. Dealer
alone has soleYWED7500VW,
discretion to set retail
®qualifying
Registered Trade-mark/™Trade-mark
of Whirlpool,
U.S.A.,
Whirlpool
Canada LP licensee
in Canada.
© 2012.Whirlpool®
All rights reserved.
Whirlpool® appliances
purchased
from
a participating
authorized
Canadian
appliance dealer from September 27 to October 28, 2012. Instant rebate will be deducted (before

taxes) at the time of purchase. Offer cannot be combined with any other Whirlpool® appliance offer. 15% savings based on the purchase of 3 or more qualifying Whirlpool® appliances and
10% savings based on the purchase of 2 qualifying Whirlpool® appliances all purchased from the same dealer at the same time. See sales associates for qualifying models. All models may not
be available at all dealers. No substitute models qualify. This offer is not available to dealers, builders or contractors. Dealer prices may vary. Dealer alone has sole discretion to set retail prices.
® Registered Trade-mark/™Trade-mark of Whirlpool, U.S.A., Whirlpool Canada LP licensee in Canada. © 2012. All rights reserved.

NEW & REBUILT APPLIANCE SALES
REPAIR SERVICE • PARTS
3831 Moncton St., Richmond

604-271-0666
www.budgetappliances.ca

Serving Richmond since 1971

2900 Smith Road (at Bridgeport Road)
Open Monday-Friday: til 5:30 pm Saturdays til 4:30 pm

Call for a free estimate 604-278-6256
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A few little changes can make a difference
By Kerry Vital
Winter seems to be rapidly approaching,
and with it comes darkness, bad weather and
a feeling of cabin fever. Perhaps putting some
new decor into that cabin will drive away
some of those feelings.
A new colour palette might be a good place
to start.
“It’s nice to have something vivid and fun,”
says Sarah Gallop, principal designer at Sarah
Gallop Design Inc. “It really sets the tone for
the space.”
Colours such as bright orange, magenta and
lime green are especially popular as accents,
Gallop says. She often has people request a
feature wall in a saturated colour, some bright
pillows or other textiles, or even a new piece
of furniture in a tropical hue.
These accents go well with the new neutrals

that are a recent trend. While
many shake their heads at “apartment beige”, that colour is a classic for a reason and still features
heavily in many homes. However,
warm and cool greys are still requested, though Gallop sees them
as being on their way out.
“People like a timeless, classic
look,” she says. “You spend a lot
of money to decorate your house,
and it doesn’t always make sense
to go for a new look every time.”
Wallpaper has also become
more popular recently and Gallop
expects this to continue next year
as well.
“People have a bad association
with it,” she says. “But it gives
such a glamour that paint doesn’t
have.”
Because it doesn’t have to
be permanent, Gallop says
wallpaper is an easy way to
keep up with interior decor trends.
“Some of the new wallpapers are gorgeous,” she says, adding that you are no
longer relegated to musty flowers and
faux finishes that were popular in the
1980s and 1990s.
Even the popular style of furniture has
been changing recently, Gallop says.
“More tailored looks are back,” she
says. “The overstuffed furniture is out; it’s
quite bulky and heavy-looking.”
A move towards indoor-outdoor living
has been coming on strong this year, and
Gallop expects that to continue into the
new year.
Sarah Gallop says adding a vivid colour to
a room freshens it up and sets the tone for
the space, no matter which room it is.
Submitted photos

“It’s really about extending the living
space out,” she says, adding that the
ability to do so depends on the layout
of the home and yard, but “it’s
usually achievable.”
Building an outdoor kitchen
or patio for entertaining is one
of many things homeowners can do to maximize their
indoor-outdoor space.
When you’re thinking of
doing some updates, it’s always
best to take a look at the things
you already love about a space.
Working out a budget for
what you can afford and want
to change is the best place to
start. Overextending yourself
is never a good plan.
“You don’t want to be a slave
to your house,” Gallop says.

A busy corner, left, has been transformed into a cozy
breakfast nook, above. The bright colour and plenty
of storage space gives a new feel to an older space.
Meanwhile, wallpaper is back and nothing like the
dated patterns many grew up with, below.
Submitted photos

1-877-707-7427 www.naturallightpatiocovers.com

Mortgages
Made Easy
Looking for a new mortgage or
refinancing? Look no further —
we’ll come to you! Applying is
easy and we’ll get back to you
quickly. Save time and money
today with Bobby Dhaliwal,
Manager, Mobile Service Delivery.
Bobby Dhaliwal
Mobile Relationship Manager
604-512-8167
bdhaliwal@gffg.com

Check
for
online to
o
our Ph y
Galler

Patio Covers and Enclosures

Enjoy maintenance-free outdoor living, all year long
Turn your sun-baked and rain-soaked patio into a cool, dry sun-lit outdoor living space.
We also offer enclosure and sunroom options, plus infrared patio heaters,
so you can use your outdoor area year-round!
ACRYLITE® acrylic sheets and roofing systems give you the ultimate protection from the
weather, blocking 100% of UV and letting you enjoy the outdoors in unequaled comfort.
Ask about our 30 year warranty!

Call us in the Lower Mainland at 604-857-1702
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Sandy’s 37 Anniversary Sale
ON NOW

Visit Vancouver’s only Flexsteel
Gallery at Sandy’s Furniture
www.sandysfurniture.ca/contests/fall2012
Mon. – Wed. 9:30am-6pm
Thurs. & Fri. 9:30am-9pm
Sat. 9:30am-6pm
Sun. 11am-5pm

604.520.0800 1335 United Boulevard | Coquitlam

www.sandysfur niture.ca
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Finding a level of trust is extremely
important when choosing a home builder
“ from page.1

to spend time with them,” says Krpan. “They must be willing to
assist (the homeowners) with colours, design and other plans.”
Once you’ve chosen a builder, you need to find the land you
want to build on and know the regulations that are in place for
the type of home you can construct.
“How a property is situated will (determine) what you can
put on it,” says Krpan.
Once you’ve chosen where you want to build and purchased
the parcel of land, it’s time to start looking at what you want to
include in your new home, whether it’s a large kitchen perfect
for entertaining or several bedrooms to fit your growing family.
“A good builder will help you look at what you should and
shouldn’t do (in a home) as well as discuss your likes and
dislikes,” says Krpan.
This is the perfect time to talk about your dream master suite
or what you love about a friend or family member’s house.
Those granite countertops and heated tile floors are important
parts of the design puzzle, and your builder needs to know that
you want them included.
“In most cases you will be working with a designer who
works with the builder,” say Krpan. They will collaborate with
you to lay out everything you want for your perfect home.
Once you have finalized your design and everyone is on the
same page, it’s time to discuss how much it will cost and draw
up a contract.
“It’s best to enlighten people about what the process is,” says
Krpan. “Everything has a price tag attached.”
The contract you sign should include the square footage
of the home, a total breakdown of the costs you will incur
including the price per square foot and the quality of finishings
that will be in the home.
“It should also include a payment schedule,” Krpan says.
“For example, I ask for 25 per cent to start. Then, another 25
per cent once the roof, doors and windows go on. The next 40
per cent would be required when the heating, air conditioning
and electrical go in and drywall goes up. The final 10 per cent
would be due once everything is finished and a final inspection
is done.”
However, Krpan warns that even though you may have
signed a contract stating how much you will be paying for
your new home, if you come up with some new ideas mid-way
through, there might be some extra costs.
“An example would be a high-end chandelier,” he says,
adding that the homeowner would have to pay for that on top
of the agreed-upon cost.
“You don’t want any misunderstandings between the builder
and the customer,” Krpan says. “That’s why there needs to be
a good contract in place. Having a contract keeps everyone
honest and everyone understands the cost.”
You should also be given a construction specifications sheet
when completing a contract. That sheet (Krpan’s are usually
four or five pages long) will list the construction materials the
builder will use.
“I list the important things,” says Krpan. “I’m not going to
list the brand of concrete used or anything, but I will list things
like the cultured stone for the front or the type of windows,
for example. It’s important to protect both the builder and the
customer.”
Being realistic about what you can afford is very important.
You may have fallen in love with that huge granite soaker
tub or opulent formal dining room you saw in a home decor
magazine, but if it’s not feasible on your budget it may need to
be put aside for the time being.
Your home is more than a place to rest your head. You
should feel happy and comfortable in your new place, and
knowing that this house was built exactly how you wanted it to
be will go a long way towards making that possible.

Building a custom home can be a large undertaking, so it is important to find a builder you trust and are able to work with. Whether
you want a large kitchen, glittery chandeliers or an opulent master bedroom, your options for the design of your new home can be
limited only by your imagination and your budget.
Submitted photos
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