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Heating 
your 
home

By Maggie Calloway

As reluctant as we are to even
think of the cold damp days 
and months ahead, some action 
and attention to detail now 
while the weather is relatively 
mild could save you big prob-
lems and lots of money if things
go pear-shaped with your fur-
nace in the middle of winter.

Alex Williams, a partner 
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By Maggie Calloway

Th is couple bought the house with the inten-
tion of renovating right from the start. Th ey had 
lived in the area and wanted to stay, and their 
kids had left  the nest but live down the street 
with the grandchildren. Th ey felt comfortable in 

the neighbourhood; they fi t in. So what to do? 
What is the next step?

Enter the brilliant My House Design/Build 
Team, who transformed this 40-year-old Lindal 
Cedar Home with sympathetic grace and made 
it into a home the owners will stay in for the rest 
of their days.

Like many people, this couple bought the 
house because they were attracted to the neigh-
bourhood, the mature trees in the backyard and 
the high cedar ceilings in the house. But the 
reality was the house just didn’t work for the way 
we live today.

Forty years ago, design was much diff erent; 
we didn’t have great rooms and open plan living. 

Rooms were smaller, with assigned uses and 
closed-off  with walls. Th e bones of this house 
were great but it needed a fresh breath of air.

My House Design was contracted in the 
summer of 2010 and started the design pro-
cess, applied for variance, and permits. Th ey 
started construction the winter of the same year. 
Because this was a total renovation, the couple 
moved into an apartment for the duration.

“We did the roofi ng prior to the weather 
getting bad then spent the rest of the winter 
working on the interior,” says Graeme Huguet, 
Managing Director of My House Design.

A major reno doesn’t have to be scary
A 40-year-old home in Delta 
gets an amazing renovation 
from the My House Design/
Build Team.

By Maggie Calloway
 
Lurking under your home is 

something you would love to 
put out of your mind but you 
know you have to deal with it. 
Your damp crawlspace or base-
ment is calling you.

Th e problem is while you are 
ignoring this space, unpleasant 
things could be going on.

Th e Lower Mainland is a rain 
forest, and as beautiful as it is, 
if we do not control moisture 
in this space, nasty things like 
mold thriving and spreading by 
producing millions of air-
borne spores could be at work.  
Frightening rot and decay occur
in damp environments, which 
could cause structural damage 
if left  unchecked. Th e natural 
airfl ow in a house is from bot-
tom to top, so moist air and 
other nasties are sucked up into 
the living areas, which could 
create a very unhealthy envi-
ronment for people and pets.

But there are some steps you 
can take to make this a nice, 
clean, spore-free environment.

Rob Currie at Basement 
Systems Vancouver Inc. is pas-
sionate about basements and 
crawlspaces and the diff erence a
well-sealed, moisture-free space
can make to your health.

“Th e best way to correct 
crawlspace problems is to 

Getting 
into the 
basement

Turning on your furnace for 
the fi rst time after many 

months has some important 
considerations to go 

along with it.

My House Design/Build Team’s Managing Director Graeme Huguet (left) and Project Foreman Bruno Hoglund stand outside a renovated house in Delta. The team 

at My House Design were responsible for all facets of this amazing renovation.
Rob Newell  photo
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Award Winning Design & Construction
New Homes & Renovations  ~  BuiltGreen Certified
2010 Georgie Award Renovator of the 

www.MyHousedesignbuild.com
Phone 604-My-House / 604-694-6873

1



Page B2 · Richmond Review  Friday, September 30, 2011

 We’ve got our best people on it.

Visit our Home of Energy Efficiency
2 for 1 tickets to the Vancouver 
Home + Design Show
Enter promo code NATURALGAS when you buy 
tickets online at  to 
receive 2 for 1 tickets to the Vancouver Home + 
Design Show, October 13 - 16, 2011 at the Vancouver 
Convention Centre.

See how much energy your home uses 

55.8% - heating the house

21.5% - heating water

6.0% - lighting

0.4% - running air conditioner

16.3% - power for computers, 
   video games, DVD players, 
   TVs, fridge and stove

Visit our Home of Energy Efficiency
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For details visit fortisbc.com/offers 
or call 1-800-663-8400.



Page B4 · Richmond Review  Friday, September 30, 2011

“It was very important to this couple that 
the newly designed home work not just for 
themselves but work when the kids and 
grandkids come over, which they do all the 
time. Th is is a close-knit family.”

First the team upgraded the plant. Th e 
original heating system was electric, which 
was changed over to forced air along with a 
heat pump. Th is allowed the family to have 
heat and air conditioning effi  ciently at low 
cost. Energy-effi  cient gas fi replaces were 
installed and a lot of care was taken to include 
build-green concepts into the home.

Th e ceiling was insulated from the top by 
taking off  the existing roof, insulated using 
foam which created a higher R value, and 
then a new roof was installed. Th is kept the 
interior cedar ceiling, which fi rst attracted the 
home owners to the house, intact. Removing 
the roof allowed the team to install pot light-
ing, which had a huge impact on the fi nished 
space.

“We changed all the windows and doors; 
they are all high-effi  ciency, EnergyStar rated. 
All the windows have a type of glass which 
keeps the heat inside in the winter and the 
heat out in the summer,” Huguet says. “We 
added energy-effi  cient skylights to add more 
light. Because we took everything down to 
the studs, we were able to insulate all the walls 
and insulate the crawlspace. Th e hot water 
is an on-demand system which is also very 
effi  cient.”                        

An addition was added to the front of the 
house to give more space to the great room 
and the ability to create a covered entrance-
way but care was taken to make it seamless. 
Th is addition is only six feet long but really 
made a diff erence to both the great room and 
the look of the exterior.

Th ere are three bedrooms upstairs; the 

house is a split level, with an 
en-suite for the master and 
a walk-in closet. Downstairs 
there is a room which could 
be a bedroom but is used as a 
hair salon, a laundry room and 
another full bathroom. Th e gem 
of the downstairs is a wonderful 
family room/media room with a 
fi replace, a library area and a big 
television.

“Before we start any renova-
tion, including this one, we do a 
full energy audit to show the ho-
meowner where they are losing 
energy,” says Huguet. “Another 
reason is we want the homeown-
ers to qualify for both federal 
and provincial grants. Once the 
renovation is complete we do 
another audit which will show 
the diff erence in effi  ciency. Th is 
client received $3,000 in grant 
incentives.”

My House Design is pretty well 
one-stop-shopping; 85 per cent 
of every project is done in-house 
from design to permits to build 
to interior design. Th ere is a great 
advantage to this, as all of the 
colleagues are constantly in touch 
with each other regarding order-
ing materials, scheduling and the 
multitude of details which go into 
what is a complicated process. 
Th ere are no delays waiting for an 
outside trade to complete their 
part of the build.

Th e before and aft er photos 
show what an amazing home was 
created for this wonderful family; 
a home they will certainly enjoy 
for many years to come.
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with his brother in A.D.W. Mainland Heat & Air 
Conditioning, is an expert on heating and cooling. 
Twenty-seven years of experience means there is 
not a lot Williams doesn’t know.

Th e fi rst step depends on how old your furnace 
is. If it’s less than 10 years old, “(you) can take a 
chance and turn the furnace on because they have 
a lot of the newer technology and they don’t use 
much service,” Williams says. “If the furnace is over 
10 years old (you) should 
get a licensed gas fi tter to 
come in for a full service 
check.”

He says they should 
check several things 
before giving you the 
go-ahead.

“Th ey should check 
the heat exchanger, the 
motor, the amperage 
draw, a clocking to make 
sure it’s burning cor-
rectly and they should 
test with a monometer to 
see if the pressure going 
to the burner is correct,” 
Williams says. “Th e 
biggest thing is to check 
for cracks in the heat 
exchanger because over 
time metal expands and 
contracts with heat and 
eventually it breaks.”

Th e biggest problem 
with a cracked heat 

exchanger is that it can release carbon monoxide 
into the house.

“I would say out of twenty furnaces over 20 years 
old, fi ve of them will have cracks,” Williams says. “If 
your family suff ers from chronic fl u-like symptoms 
or constant tiredness while at home and they feel 
better when they are away from the home, check 
the carbon monoxide levels in the home immedi-
ately; your family may be being poisoned.”

Williams also says a furnace over 20 years old is 
only 50 per cent effi  cient. One has to think about 

replacing the unit if $50 
out of every $100 you 
send to the natural gas 
provider is literally not 
providing any comfort to 
the family.

“Right now the federal 
government has a grant 
program called EcoEn-
ergy and the provincial 
government’s program 
LiveSmart,” Williams 
says. “Just by changing 
your old furnace to a 
high effi  ciency (one) you 
will get $1,390 back ... 
Th e average cost of put-
ting in a high effi  ciency 
furnace is $4,700 so 
you are only looking at 
around $3,300. If you are 
now losing 50 per cent 
on the dollar with your 
old furnace it doesn’t 
take long to pay for a 
new safe, effi  cient one.”

 “ from page.1

Furnace safety important

Alex Williams from 

A.D.W. Mainland Heat 

& Air Conditioning says 

there are several things 

to check before turning 

on your furnace for the 

fi rst time if it’s more than 

10 years old.
Rob Newell photos
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My House Design/Build a one-stop-shop for 
all your renovation needs

A Delta home got an incredible upgrade 

from the people at My House Design/

Build. Changes include energy-effi  cient 

gas fi replaces and pot lights in the cedar 

ceiling.
Submitted photos. After photos by Keith Henderson
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Many more styles and colours available.

Solid Hardwoods, Laminate Flooring,  
Moulding and much more!

FLOORING SALE

FREE Low Density Foam  
Underlay Coupon

Min order 200 sq/ft of ANY flooring 
Expires October 31, 2011 

Coupon must be presented at time of purchase.

FREE 
Underlay

SALE QUANTITIES LIMITED              REGULAR                 SALE 

Haro Red Oak Trend . . . . . $8.90/sqft  $4.87/sqft

Haro White Oak Terra . . . . $7.13/sqft  $3.88/sqft

Engineered Hardwood Floating Floors
Asian Pricing – German Manufacturing  

Richmond 

12111 Bridgeport Rd 

604-278-2881

Burnaby 

6150 Lougheed Hwy 

604-294-6666

By Maggie Calloway
 
I checked in with Kevin Skelly of 

Cloverdale Paint to ask what’s new 
in paint and ended up with a tutorial 
on the new regulations governing the 
manufacture of paint. Normally we, 
the consumer, wouldn’t necessarily be 
aware of new regulations but this time 
the information is important, so mega 
thanks to Kevin!

Th e technology of paint has come 
a very long way. In 2010 the federal 
government, in conjunction with the 
Canadian Paint Coating Association, 
came out with regulations restricting 
the VOC (volatile organic compounds) 
levels in paint. Th ey divided paint into 
53 diff erent categories and set VOC 
limits for each of the categories.

“Th e two common ones the 
homeowner would recognize are the 
fl at and non-fl at paint,” Skelly says. “Th e 
legislation doesn’t care if its latex or 
oil-based paint; it just says for fl at paints 
the limit is 150 grams per litre and for 
non-fl at paint, eggshell, semi-gloss and 

gloss, the limit is 250 grams per litre. 
What this means is, as of this month ... 
manufacturers cannot make any new 
paint product which does not meet these 
new standards, although the retailers can 
sell this paint until they run out.”

Skelly says that this shouldn’t really 
aff ect homeowners. “Th is would mostly 
aff ect your painting contractor if you 
are in the middle of, or planning, a 
renovation as they traditionally used 
alkyd paint which no longer meets the 
federal standard. Th e beauty of alkyd 
paint was its ability to cover in one coat, 
so the painting contractors will have 
to radically change the way they do 
business,” he says.

“Manufacturers like ourselves have 
formulated new paint which does a 
great job while adhering to the new 
regulations. For the homeowner this 
means paint with great durability while 
still having low VOC,” Skelly continues. 
All this is great news for those of us 
concerned about the air quality in our 
homes.

Ever wonder how the fashion 
designers, car companies, 
paint companies and 
interior designers come 
up with their colour 
palette for the coming 
seasons? Wonder no 
more.

“I have been following 
colour trends through a 
group called Th e Colour 
Marketing Group,” 
says Skelly. “Th is is a 
group of hundreds of 
professionals from many 
diff erent professions 
who all need to get the 
colour forecast right. A 

mistake for this group has devastating 
consequences. Can you imagine a car 
manufacturer painting his new cars teal 
green when the trend is to grass green?”

It’s quite the process in choosing the 
colours, Skelly says.

“We come up with a palette of about 
30 to 40 colours we jointly agree colours 
are going (towards). We deal in very fi ne 
detail such as the tone of each colour, 
not just say red. Is it apple red or rust 
red? It’s pretty interesting to see experts 
from so many diff erent backgrounds 
sharing information and then coming 
to conclusions. So much depends on 
getting everything right.”

And the answer to what colour trends 
we can expect? 

Warm colours across the country 
are on trend, except in some ethnic 
populations of Vancouver where bright 
primary colours are very popular.

Paint now under new 
manufacturing regulations

If you’re considering a new coat of paint for the inside of your 

home, you might want to be aware of new regulations governing 

the manufacture of paint. Cloverdale Paint has many great 

options to choose from for every room in your home.
Submitted photos
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By Maggie Calloway
 
Your kitchen is looking a little worn around the edges and as 

much as you would like to gut the whole room, it just isn’t in 
the budget right now. So what can you do?

A gallon of paint can do absolute wonders, and have a good 
look at your cabinet doors. If they are salvageable, take them 
off , remove the hardware, sand and paint. You will be amazed 
what a diff erence it will make to the whole kitchen. If the 
hardware is dated change it to something sleek and modern. 
If the upper cabinet doors are beyond saving, think about just 
changing the doors or, if it suits your personal taste, leave the 
doors off  for a more country look. Be careful what you display; 
no one wants to see your cereal boxes, but dishes look great.

I removed all the upper cabinets from one wall of my 
kitchen and installed open steel shelves. All my plates, casse-
role dishes and cereal bowls live there. I love the look and the 
convenience of just reaching up for whatever I need. I have a 
laundry room off  my kitchen which is too large a room to hold 
just a washing machine and hot water heater, so I installed 
rows of shelves around three sides of the room and created a 
pantry. One shelf holds appliances like my KitchenAid mixer 

and two diff erent sizes of crockpots, which 
gets them off  the counter.

While I am talking about counters, be 
ruthless about removing “stuff .” Clearing off  
the counters will make a huge diff erence in 
how the whole kitchen looks.

If your budget stretches to a new fl oor, 
here is where you can make a great change. A 
fresh fl oor looks terrifi c. Again, if budget is 
an issue, look into peel-and-stick tiles.

When the time comes to start from scratch 
and gut the whole kitchen, think about how 
you have been using your current kitchen. 
Write down what worked and what didn’t. 
Th ink about deep drawers for pots and pans 
rather than shelves and, if a separate pantry 
isn’t possible, where you are going to store 
food and supplies.

Th e kitchen is the one room you need to 
get right; it really is the heart of the home 
and the most expensive to build so mistakes 
are not easily fi xed.

Some new doors can do 
wonders in your old kitchen

Are you looking for a kitchen upgrade? First think about how you use your current 

space. Think about deep drawers for pots and pans, new cabinet doors or a coat of 

fresh new paint.
Photos by Keith Henderson for My Design/Build Team

Heated and Individually Alarmed Units 
Video Surveillance 

Secure Keypad Entrance 
24 Hour Units Available 

Packing and Moving Supplies 
Private Mailbox Rentals 

RV and Boat Storage 

Visit our website for 
valuable COUPONS 
            & Air Miles  
                 Reward Miles 

NEW Online payment Options 
12100 Riverside Way 

 Richmond   
604-271-7200 
richmond@advancedstoragecentres.com 

ON-SITE Resident Caretaker 

Heated and Individually Alarmed Units

       NEW Online payment Options

Visit our website for
valuable COUPONS
                 & Air Miles

Reward Miles

A Family Owned + Operated Garden Centre

Enjoy our friendly + personalized service, 
high quality + unique plant material, gardens 

gifts + accessories, fresh cut fl owers

Visit our original ‘Country Garden’ location in 
the Southlands neighbourhood in Vancouver.

OPEN YEAR ROUND
7226 BLENHEIM STREET [AT 55TH AVE] 604-266-1397

UPCOMING PROMOTIONS + SPECIAL EVENTS AT 
KJMCOUNTRYGARDENS.COM  |  KJMURBANCARGENS.COM

NOW OPEN AT 810 QUAYSIDE DRIVE, NEW WESTMINSTER

FROM EDIBLE TO EXTRAORDINARY

PPRROOTTEECC  IINNSSTTAALLLLAATTIIOONNSS  GGRROOUUPP  
SERVICE DEPARTMENT 

Electrical Contractors Serving British Columbia Since 1986! 
We are available 24 hours a day, 7 days a week, 365 days a year. Whether 

your needs are emergency service, troubleshooting or small projects, no job 
is too big or too small! 

Commercial & residential high rises  Institutional buildings  Steel and 
concrete tilt-up warehouse buildings 

house design-  

Celebrating 25 Years! 
p: 604-278- -278-3248 

9-11720 Voyageur Way, Richmond BC  mail@protecgroup.com  www.protecgroup.com 

g

MMeennttiioonn  tthhiiss  aadd    
aanndd  ssaavvee  55%%!!  

i n t e r i o r  &  e x t e r i o r  p a i n t i n g

k i t c h e n  &  b a t h r o o m  r e n o v a t i o n s

gene ra l  con t r ac t i ng 

p ro j ec t  managemen t

l i c e n s e d , w o r k s a f e  b c  &  i n s u r e d

Call for a free estimate

604-818-0733
info@stevestonpainting.com

p r o f e s s i o n a l  s e r v i c e f r i e n d l y  s t a f f

q u a l i t y  w o r k m a n s h i p e x c e p t i o n a l  r e s u l t s

unit 125 - 12417 no. 2 Road  I  richmond bc  I  v7e 6s4
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By Maggie Calloway
 
As we enjoy the last of the summer weather, 

we know what’s coming around the corner. 
Th e price we pay for living in this beautiful, 
lush, green paradise is ... rain, rain and more 
rain. And, all too oft en the mechanism to 
handle this deluge, our house gutters, is just 
not up to the job.

Now is the time to do an inspection of the 
state of your gutters, clean them of debris, and 
make the necessary repairs. If your patch jobs 
of years past are starting to fail, it is probably 
time to bite the bullet and install new ones.

If you are unsure about where your leaks 
are, clean the gutter. Th en, with the help of 
a spotter, fl ood the gutter with water. All the 
trouble spots will be apparent and easy to 
mark. To repair, dry each area completely, 
then dip a paintbrush into a can of roofi ng 
cement and apply a very thin layer to the leak-
ing area. To further enforce the repair, cut a 
piece of metal fl ashing, which should be the 
same type of metal as the gutter to avoid cor-
rosion, and press into the cement. It is impor-
tant you then cover the metal with a further 
application of roofi ng cement, then spread out 
the cement to level the patch. Otherwise, your 
repair will impede the fl ow of water.

Something else to keep in mind is to make 
sure you do your repairs when the weather 
forecast is for sunny weather, as your repairs 
need time to dry before being hit by rain.

Shell Busey has some wisdom on caring for 
our gutters and downspouts.

“Almost everyone, when dealing with gut-
ters, gets out the ladder, leans it up against 
the aluminum gutter, putting both the weight 
of the ladder and their weight on the gutter. 
Now you have an aluminum ladder pressed 
against an aluminum gutter, which could act 
like greased lighting,” Busey says. “Th e best, 
and safest, way is to use ladder stand-off s 

which insert into the ladder then rest 
on the roof.”

Aft er cleaning your gutters, he 
suggests laying a yard stick along the 
inside of the gutter.

“Th en take a small level to make 
sure the gutter is sloping toward the 
downspout,” he says. “You will be amazed 
how oft en this is not the case.”

Busey warns that standing water in a gutter 
can freeze during a cold spell, then thaw, and 
then freeze again with the next bout of cold.

“Th is is when the seams of the gutter are 
blown apart. It is vital people check the slope; 
they can repair seam problems forever but if 
the slope is wrong the same thing happens 
again and again.”

A great hint Busey passes along is to check 
where all the gutter repair items are manufac-
tured. Turns out a great number of them are 
manufactured in the southern states where 
they wouldn’t recognize a rain forest.

“Th ey don’t have to deal with algae, moss 
or mildew down there,” Busey says. “Some 
of the inserts moss up to the point they don’t 
let water through to the gutter, it just washes 
over the top.”

Once we have looked aft er our gutters we 
need to make sure the downspouts are han-
dling the fl ow. If there is a concern, or you 
are seeing signs of seepage in the basement, 
you may want to investigate redirecting the 
water away from the house and into the 
perimeter drain by intercepting the fl ow at 
the bottom of the downpipe.

We live in a wet climate, and the more 
attention we pay to handling the water, the 
less accumulated damage can be done.

Head off drippy gutters before 
the Lower Mainland rain hits

The rainy season will be starting soon, and your gutters 

might not be prepared. It is best to do a thorough 

cleaning and checkup of your gutters and downspouts 

before major problems occur.
Submitted photos

The Robertson Family’sThe Robertson Family’s
Kitchen Idea Centre Ltd.

Complete Kitchen & Bathroom Renovations

Serving You Serving You 
Since 1976 

• Custom Cabinets 
• Kitchen Renovations

• Cabinet Refacing
• Bathroom Renovations
• Design to Completion 

• Interior Decoration Services

Richmond: 604.278.3774
#106-3860 Jacombs Road

Coquitlam: 604.522.3774
#12 - 228 Schoolhouse

www.kitchenideacentre.com
SHOWROOM HOURS: 

 9:30AM - 5:00PM MON-FRI   •  10AM - 3PM SAT

ASK ABOUT 

15% OFF
CUSTOM CABINETS

(SOME CONDITIONS APPLY)
ENDS OCTOBER 30, 2011
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Creating a cozy living space 
isn’t hard, if you have the 
right accents.

By Maggie Calloway

My home is predominantly white. White 
walls, white painted fl oors, white slip covers. 
Th e texture is in the knobby weave of the 
sea grass rugs and the heavy old oak dining 
table. Th e shots of colour are in the art and 
the dust jackets of books on the shelves of 
the built-in bookshelves.

I love this style; it fi ts my personality. I 
hate clutter, as it makes me feel unsettled; I 
don’t go in for things that require dusting. 
Mention the word tchotchke and I freeze in 
place.

I immediately pass on magazines as soon 
as I fi nish reading them and my clothes take 
up about four feet of closet space ... for both 
winter and summer. 

I somehow escaped the sentimentality 
gene, so I have no piles of old birthday and 
Christmas cards and as soon as I realize I 
haven’t worn or used an item I donate it. 
You get the picture.

But the grey, damp and cold days of 
winter are approaching. Th e fi rewood is 
waiting in the shed to feed the wood stove, 
and the house needs a hit of cozy.

It’s time to discover the best way to warm 
up your home without adding to the heating 
bill and bankrupting yourself in the process.

Th ere are very easy and frugal ways to 
warm up a home.

Perhaps changing the covers on the sofa 
throw cushions to a warm red and pulling 
out a couple of throws to toss over the back 
of the sofas. Flowers for the living room and 
dining table can change from white to reds 
and oranges. Drapes, which have been taken 
down and cleaned over the summer, can go 
back up to be drawn against winter nights. 

Paula Akoury, Maren Vanoene and 
Joyce Steven, three designers at Chinz & 
Company, are experts at creating cozy. Th ey 
are so passionate about design and helping 
clients make the most of their space.

Th ey all agreed that it doesn’t take a lot 
to change the atmosphere; just very careful 
additions of colour to warm the room. 
In addition to adding hits of colour, they 
suggest warmer tone rugs on hardwood 
fl oors or a lampe berger to introduce 
woodsy scents through the house. A berger 
is a vessel with a wick in oil; you light the 
wick then blow out the fl ame and the heat 
infuses the room with the perfume. Th ey 
also suggest putting out fi replace tools on 
the hearth even if you don’t have a working 
fi replace. All these things help layer the 

warmth in the home.
Th e designers are also huge fans of Bella 

Notte bed linens, as they have such old 
world charm. Th ese linens are dyed by 
hand, so they have a look of being passed 
down through the generations. A bed made 
up of luscious warm-toned linen just invites 
you to snuggle down on winter nights. 

And don’t forget the outdoors. Your front 
door sets the tone of welcome to family and 
friends, so hang a beautiful wreath on the 
front door, then relax and enjoy. A wreath 
doesn’t have to have a Christmas theme to 
add a touch of warmth and welcome to your 
outdoor spaces.

All of these things will go a long way 
towards making your home warm, 
comfortable and welcoming.

Add hits of colour to brighten up a dark room

Beautiful fall colours like deep purples and rich yellows are a perfect place to start if you’re 

looking to create a cozy home. Small touches like a lampe berger or a blanket are also great 

options if you’re looking to add warmth to your home this fall.
Submitted  photos

Visit Our Showroom For The Latest and
Most Luxurious Products Available...

Complete Renovation and Design Services Available

3272 Main Street, Vancouver BC, 604.879.6999

www.rippleskitchenandbath.com

• Custom Mirror Framing
• Glass & Mirrors Cut to Size
• Window & Screen Repairs
• Shower Doors and Tub Enclosures
• Auto Glass Repairs & Replacement

• Residential Windows
• Failed Sealed Units
• Tempered Glass
• Beveling & Polishing
• Mirrored Closet Doors

Open Saturdays 9-1 for your convenience.
Unit 110, 5771 No. 3 Road   Richmond, BC

310•GLASS crystalglass.ca

Request a quote or book online today!
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FALL
BRING IT ON

We’ve got the tools you need to get the job done!

Bring on Autumn…
Canadian Tire helps you create the perfect living space 
inside and out, from start to finish!
From home decorating to home cleaning and repairs, 
Canadian Tire has the furniture, home décor, paint, 
lighting, vacuums, cleaning supplies, storage and 
organization products, that help make your house a home.
For those projects fixing, building and creating check out 
Canadian Tire’s great selection of tools and equipment. 
Brand names you can trust!

™
®

u 3059-152 Street White Rock
Phone: 604-542-4317

u 7599 King George Hwy Surrey (Newton)
Phone: 604-572-3739

u 7878 120th Street (Scott Road) Surrey 
Phone: 604-591-3914

u 6312 200th Street Langley
Phone: 604-532-4411

u 13665-102nd Ave Surrey (North)
Phone: 604-583-8473

u 7200 Market Crossing Burnaby 
Phone: 604-451-5888

u 1200 Seguin Drive Coquitlam
 Phone: 604-527-8828
u 11969 - 200th  Street Maple Ridge
 Phone: 604-460-4664
u 1350 Main Street North Vancouver              
 Phone: 604-982-9100
u 3100-2850 Shaughnessy St. Port Coquitlam 
 Phone: 604-468-6951
u 3500 No.3 Road Richmond
 Phone: 604-273-2939
u 11388 Steveston Hwy South Richmond 
 Phone: 604-271-6651

u 2290 Cambie St. Vancouver 
 Phone: 604-707-2290
u 2830 Bentall Street Vancouver 
 Phone: 604-431-3570
u 8729 Heather Street Vancouver
 Phone: 604-257-6487
u 2220 Kingsway Vancouver Kingsway
 Phone: 604-257-6510
u 32513 South Fraser Way Abbotsford
 Phone: 604-870-4132
u 7560 Vedder Road Chilliwack
 Phone: 604-858-9055
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By Maggie Calloway

Planting bulbs in the fall, when thoughts are still 
on family barbeques and the beach, is a perfect 
example of delayed gratifi cation. It’s the gardening 
equivalent of giving yourself a secret hug.

Th en, when you despair of the seemingly endless 
grey rainy days of spring, nature does her magic and 
produces a wondrous array of colour. Suddenly, all is 
right with the world.

In Metro Vancouver, we are blessed with the most 
amazing online company specializing in not just the 
most stunning choice of bulbs but a bred-to-the-
bone commitment to personalized service.

Botanus was started in 1999 by partners Elke 
Wehinger and Pamela Dangelmaier. Wehinger and 
Dangelmaier purchased a mailing list from a bulb 
grower in Abbotsford who was going out of business.

Th ey made the decision at the beginning to focus 
on the website and brochure as sales tools. Th eir 
decision allowed them to concentrate on what they 
do best without the overhead of running a brick-
and-mortar outlet plus the benefi t of passing the sav-
ings onto the customer. Th e mailing list has grown 
to 25,000 with clients across the country. A third 
colleague, Wendy Leroux, soon joined the company, 
with the title of Customer Care Manager.

“In a country like ours with hundreds, if not thou-
sands, of climate zones, there is not a one-size-fi ts-all 
planting guide,” says Dangelmaier. “Th is is where our 
personal service pays off  for the client. We are slaves 
to the Weather Channel and are constantly checking 
local weather forecasts so we can ship bulbs as close 
as possible to when each individual client should 
plant. Nobody wins when bulbs arrive when the 
ground is frozen solid.”

Th e Botanus website is a treasure trove of not just 
bulbs but also complete information on every fl ower. 
No matter if you are an experienced gardener or a 
novice, you will feel confi dent of success.

For more information, visit www.botanus.com.

Botanus your one-stop-shop 
for all your planting needs

Wendy Leroux, left, Elke Wehinger and Pamela Dangelmaier at 

Botanus are ready and waiting to help you with all your spring bulb 

needs. With a wide range of beautiful fl owers, your garden will be 

spectacular come spring.
Submitted photos

The best time to plant is 
in the fall, says Rylan van 
der Pauw of Triple Tree 
Nursery in Maple Ridge.

By Maggie Calloway

Every spring, as soon as the weather 
starts to warm up, there is a rush to the 
local plant nursery to buy just the right 
tree or shrub. Th e rest of the spring, 
summer and early fall the homeowner 
is a captive to watering duty in order to 
keep the new plantings alive.

Th e best time to plant is in the fall. 
Th e new trees or shrubs get time through 
the seasons to acclimatize to their new 
home. Th e rainy season looks aft er the 
daily watering and the roots, which 
can’t help but be damaged to a certain 
degree during replanting, can rejuvenate 
without stress. By the time the hot 
weather comes, the plants are established 

and can more easily handle less care. 
If you are planning a renovation next 

year, which would most likely take place 
during spring, summer and early fall, 
chances are your garden is going to need 
some rehabilitation. Why not sit down 
with a knowledgeable person at your 
local nursery and make a plan well in 
advance?

Rylan van der Pauw, of Triple Tree 
Nursery in Maple Ridge, says, “People 
need to think about trees and shrubs as 
the bones of the garden. Th e rest such 
as perennials, annuals and bulbs can be 
introduced over the following seasons.”

Van der Pauw is certainly willing to 
give homeowners a few tips.

“Th e perfect scenario would be a 
homeowner sitting down with us to 
make a plan personalized to their 
space, taste and budget well ahead of 
fall, then we can arrange for the trees 
and shrubs to be delivered directly to 
their home from the grower and our 
people can supervise the proper planting 

plus the application of 
suitable nutrients such as 
bonemeal and transplant 
liquid,” he says. “Th e 
huge advantage is there 
is less stress on the plant 
if they don’t have to 
spend the summer on a 
nursery lot. We have great 
built-in irrigation to keep 
everything fully hydrated 
but the less a tree is moved 
the better.”

Fall is the perfect time 
for planting for exactly 
that reason.

“Th e very fact of the grower digging 
a tree from the fi eld damages the fi ner 
roots. Now you have a situation where 
all the foliage has to be hydrated by 
compromised roots, which can be 
substantial on a larger tree or shrub,” he 
continues. “Th is is the reason planting in 
the fall is much more desirable because 
the tree can be greatly assisted by the 
natural rainfall. (Hydration is) much 
more diffi  cult (with) surface watering 
through the summer. With proper 
handling, planting and support with 
nutrients, by spring the tree or shrub 
will have rooted out enough to support 
themselves.”

Renovating your garden is a great 
opportunity to think about what would 
you like to attract. Do some research 
about attracting birds, butterfl ies and 
bees to your garden, which will not only 
enhance your space but contribute to the 
overall health of the environment.

Nursery has some tips for 
the perfect spring garden 

Rylan van der Pauw of Triple Tree Nursery, top,  has a few tips 

for homeowners looking to do some planting. He recommends 

installing water features fi rst, and thinking about the trees and 

shrubs that will make up the bones of the garden.
Rob Newell photos
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isolate the home from the lower dirt or concrete. We do it by encapsulating the 
whole space which creates a very strong vapour barrier; this prevents moisture from 
coming through into the crawlspace,” says Currie. “In a crawlspace you can get 
moisture from a variety of areas. It can come through the walls, through the fl oor, 
through any openings in the space.”

Basement Systems crawlspace liner is a heavy 
20-millimetre-thick material. It is manufactured in 
seven layers – a blend of high-density polyethylene, 
low-density polyethylene, and two layers of polyester 
cord reinforcement. Not only does this create a mois-
ture barrier, it is so tough you can crawl on it without 
doing damage. Th is gives you a safe storage space.

“Th ere are four stages to our process,” Currie 
explains. “One: we seal off  the crawlspace vents and 
doors with an airtight seal. Th is protects the space 
from outside infl uences. Two: if the space is subject 
to fl ooding, a sump pump with a drainage swale is a 
very eff ective way of dealing with groundwater fl ood-
ing. Th is also protects from plumbing failure. Th ree: 
Encapsulate the space with the vapour barrier. Four: 
Once the area is sealed off , it’s a good idea to install 
a crawlspace dehumidifi er. Homes that have had the 
crawlspaces saturated with humidity will retain some 
of that moisture in the wood even when the space is 
encapsulated.”

A dehumidifi er can dry some of that moisture out, 
Currie says, while making sure that any future mois-
ture is not trapped.

Damp and/or wet basements are another ongoing 
problem. Apart from the health issues, having a large 
area of your home unusable doesn’t make sense.

Basement Systems can fi x the problem in a couple of 
days, Currie says.

Th e water problem needs to be stopped along the 
perimeter of the fl oor by removing a portion of the 
fl oor to create a trench and fi lling it with clean stone. 
At this point, they lay in a WaterGuard system and 
then drain tile is laid. All the water is directed to a 
sump pump system to channel the water out through 
buried PVC pipe, preventing more damage.

Mortgage Advice 
Delivered

PLUMBING, HEATING, GAS, AIR CONDITIONING .... and so much more!

ASHTON
SERVICE GROUP

Give your furnace some TLC before winter strikes and 
save up to $2,890 with gov’t grants and rebates as well 
as up to $1,200 on a new Lennox high effi ciency furnace 
and heat pump installation. *
Our residential heating team is ready to do a thorough heating 
assessment prior to fall. The benefi ts include saving money, 
improved air quality and a reduced environmental footprint.

Call us at 604-595-1664 to schedule 
an appointment or for more details.

www.ashtonservicegroup.com
*Lennox Fall Promotion valid for installations prior to December 2, 2011.

Fixing damp spaces a 
four-step process
 “ from page.1

Basement Systems Vancouver says 
that a damp basement, above, 
doesn’t have to be a write-off  if you 
are able to prevent future moisture, 
below.

Submitted photos
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Receive up to $1,690  
in Government Grants and York Rebates!

0%  Financing6–12 months  no interest,  no payment  available!

> ecoENERGY Rebate: $790
> LiveSmart Rebate: $600
> Manufacturer’s Rebate: $300
Rebate amounts are based on an Affinity 

Modulating Furnace 98%+ Efficiency

It’s time to get comfortable  
with a York Furnace.

Please Call 
604-968-0029
For A Free Estimate

Heritage  
Mountain  
Heating & Cooling

www.heritagemountainhc.ca
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