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New 
house, 
new issues

By Maggie Calloway

Most of us know it is es-
sential to get a home inspection 
prior to buying a home; this 
essential step is to shield us 
from taking on someone else’s 
nightmare. Among other things 
a home inspection should alert 
us to are de� ciencies not just 
on the surface but hidden in 
the walls such as bad plumbing, 
electrical wiring, and heating 
and cooling systems. But we 
have all seen episodes on TV 

 “ more page.6

A good home inspector will 
be able to root out any 

de� ciencies hiding in your 
new home. 

Partial proceeds of all KitchenAid appliances sold at Coast in October will be donated to “Cook For The Cure”.
Details at www.coastappliances.com/cookforthecure.

 “ more page.6

By Kerry Vital

Natural gas is rapidly becoming a popular way 
of powering your home, for a large variety of 
reasons.

One of the bene� ts of natural gas according to 
FortisBC is its convenience factor. Natural gas 
is available at the push of a button, so you don’t 
need to worry about running out of fuel for your 
barbecue, or having to wait for your � replace or 

outdoor � repit to get hot. It is easy to � nd stylish 
and functional appliances that use natural gas, so 
homeowners never have to sacri� ce their sense 
of style.

Imagine coming home from a long day at 
work and being able to sit in front of your natu-
ral gas-fuelled � replace with a glass of wine, or 
toss together a gourmet meal for a dinner party 
with your gas cooktop or oven. � at dream is 
easily made possible with a natural gas system.

One of the great things about a natural gas 
cooktop and oven is its ability to cook food 
evenly. You will no longer have to worry about 
burning one side of the pan while the other is 
undercooked.

Natural gas can also heat your hot tub or pool, 
which is especially important when it’s cool 
outside. � e water will be heated consistently 
and quickly, so your relaxation can begin almost 
immediately.

Canada is the world’s third largest producer of 
natural gas, so it is an abundant source of energy, 
as well as being extremely popular. Natural gas 
meets 30 per cent of Canada’s energy needs, 
according to FortisBC. It is also a cleaner type of 
energy, emitting almost 30 per cent less carbon 
dioxide than oil.

Another fantastic bene� t to natural gas service 

The comfortable choice: natural gas
Natural gas has become a 
popular choice in Canada, for 
a variety of reasons.

By Kerry Vital

Building a custom home can 
be a wonderful experience, but 
it can also be not for the faint 
of heart. If you’re looking into 
building a brand-new home that 
is custom designed from the 
ground up, the � rst thing you 
need to do is � nd a reputable 
builder who has plenty of 
experience.

“Don’t go for the cheapest or 
the one who just got started,” 
says Ivan Krpan of Dakota 
Holdings Custom Home 
Builders. “References are 
essential. Many people have had 
bad experiences, so it’s really 
important to choose the right 
builder.”

When you’re hiring a 
builder, it’s very important to 
be comfortable with him or 
her, because you will have a lot 
of contact in the next several 
months. Krpan says it generally 
takes about 10 months from 
start to � nish, so if you’re not 
happy that time will be crawling 
by and you will be adding extra 
stress to your life on top of the 
usual emotions that come with 
any renovation.

“� e builder must be willing 

Design from 
the ground up

If you’re looking to reduce your environmental footprint, natural gas is a great way to do that. With increased energy effi  ciency and cost savings, homeowners 
who install a natural gas system will fi nd many benefi ts.

Submitted photo
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Building a custom 
home takes a lot 
more than just 
choosing the 
perfect location.
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www.sandysfurniture.ca604.520.0800 1335 United Boulevard | Coquitlam 

Mon. –  Wed. 9:30am-6pm
Thurs. & Fri. 9:30am-9pm
Sat. 9:30am-6pm
Sun. 11am-5pm

Visit Vancouver’s only Flexsteel 
Gallery at Sandy’s Furniture

www.sandysfurniture.ca/contests/fall2012

Sandy’s 37 th Anniversary Sale
ON NOW
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Looking for a new mortgage or 

refinancing? Look no further — 

we’ll come to you! Applying is 

easy and we’ll get back to you 

quickly. Save time and money 

today with Bobby Dhaliwal, 

Manager, Mobile Service Delivery.

Mortgages   
Made Easy

Bobby Dhaliwal
Mobile Relationship Manager 
604-512-8167 
bdhaliwal@gffg.com

1-877-707-7427 www.naturallightpatiocovers.com

Patio Covers and Enclosures
Enjoy maintenance-free outdoor living, all year long

Turn your sun-baked and rain-soaked patio into a cool, dry sun-lit outdoor living space.
We also offer enclosure and sunroom options, plus infrared patio heaters, 

so you can use your outdoor area year-round!
ACRYLITE® acrylic sheets and roo� ng systems give you the ultimate protection from the 
weather, blocking 100% of UV and letting you enjoy the outdoors in unequaled comfort.

Ask about our 30 year warranty!

Call us in the Lower Mainland at 604-857-1702

 Check 

online for 

our Photo 

Gallery

By Kerry Vital

Winter seems to be rapidly approaching, 
and with it comes darkness, bad weather and 
a feeling of cabin fever. Perhaps putting some 
new decor into that cabin will drive away 
some of those feelings.

A new colour palette might be a good place 
to start.

“It’s nice to have something vivid and fun,” 
says Sarah Gallop, principal designer at Sarah 
Gallop Design Inc. “It really sets the tone for 
the space.”

Colours such as bright orange, magenta and 
lime green are especially popular as accents, 
Gallop says. She o�en has people request a 
feature wall in a saturated colour, some bright 
pillows or other textiles, or even a new piece 
of furniture in a tropical hue.

�ese accents go well with the new neutrals 

that are a recent trend. While 
many shake their heads at “apart-
ment beige”, that colour is a clas-
sic for a reason and still features 
heavily in many homes. However, 
warm and cool greys are still re-
quested, though Gallop sees them 
as being on their way out.

“People like a timeless, classic 
look,” she says. “You spend a lot 
of money to decorate your house, 
and it doesn’t always make sense 
to go for a new look every time.”

Wallpaper has also become 
more popular recently and Gallop 
expects this to continue next year 
as well.

“People have a bad association 
with it,” she says. “But it gives 
such a glamour that paint doesn’t 

have.”
Because it doesn’t have to 

be permanent, Gallop says 
wallpaper is an easy way to 
keep up with interior decor trends.

“Some of the new wallpapers are gor-
geous,” she says, adding that you are no 
longer relegated to musty �owers and 
faux �nishes that were popular in the 
1980s and 1990s.

Even the popular style of furniture has 
been changing recently, Gallop says.

“More tailored looks are back,” she 
says. “�e overstu�ed furniture is out; it’s 
quite bulky and heavy-looking.”

A move towards indoor-outdoor living 
has been coming on strong this year, and 
Gallop expects that to continue into the 
new year.

“It’s really about extending the living 
space out,” she says, adding that the 
ability to do so depends on the layout 
of the home and yard, but “it’s 
usually achievable.”

Building an outdoor kitchen 
or patio for entertaining is one 
of many things homeown-
ers can do to maximize their 
indoor-outdoor space.

When you’re thinking of 
doing some updates, it’s always 
best to take a look at the things 
you already love about a space. 
Working out a budget for 
what you can a�ord and want 
to change is the best place to 
start. Overextending yourself 
is never a good plan.

“You don’t want to be a slave 
to your house,” Gallop says.

A few little changes can make a difference

A busy corner, left, has been transformed into a cozy 
breakfast nook, above. The bright colour and plenty 
of storage space gives a new feel to an older space. 
Meanwhile, wallpaper is back and nothing like the 
dated patterns many grew up with, below.

Submitted photos

Sarah Gallop says adding a vivid colour to 
a room freshens it up and sets the tone for 
the space, no matter which room it is.

Submitted photos
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PROFESSIONAL 

HARDWOOD 

REFINISHING 

AVAILABLE

NOW 

CARRYING 

CARPET & VINYL 

FLOORING

ENGINEERED & SOLID HARDWOODS • QUALITY LAMINATE 
CORK FLOORING • BAMBOO FLOORING • CERAMIC, PORCELAIN & SLATE TILE 

AREA RUGS • RESIDENTIAL & COMMERCIAL, CARPET & VINYL PLANK

www.surfsideflooring.ca
Mon. - Fri. 10am - 6pm  Sat. 10am - 5pm

15229 RUSSELL AVENUE, WHITE ROCK • 604-538-2733

Just Arrived
Rocky Mountain 

Hardwood

from $3.89 sq. ft.

Envision
7 ½” wide 

Engineered White Oak
2 stains (6’ boards)

$5.99 sq. ft.

■  Visit the newest and most innovative showroom in Canada

NEW LOCATION
#101 - 15292 Croydon Dr.

Surrey, BC  V3S 0Z5
604-538-3511

www.oceanpacificlighting.com

SOLID WOOD
Kitchen Cabinets
up to 30% OFF

Until October 31/12

Visit our showroom or call today!
Suite 103, 15585 - 24 Ave, Surrey   604-542-5577 cowrykitchen.com

10% OFF Countertops
Some conditions apply

Cowry Kitchen Cabinets and Countertops

BEST PRICE
BEST QUALITY
BEST SERVICE of Mike Holmes going into homes a� er they have 

been given the thumbs-up by incompetent home 
inspectors and that is what gives us nightmares.

What you may not be aware of is that British 
Columbia is the only province in Canada where it is 
mandatory for home inspectors to be licensed. What 
you are looking for is an inspector who has extensive 
experience in the building trade, who has completed 
the required speci� c education to qualify as a home 
inspector and is a member in good standing of in-
dustry professional associations such as � e Greater 
Vancouver Home Builders’ Association, British 
Columbia Institute of Property Inspectors, Applied 
Science Technologists and Technicians of British Co-
lumbia (ASTTBC), and for good measure, a member 
in good standing of the Better Business Bureau of 

B.C. Buying a home is the biggest � nancial commit-
ment most of us will make in our lifetime so there is 
no such thing as overkill when it comes to checking 
out quali� cations. What Mike Holmes is � ghting for 
is already in place in our beloved province and has 
been since 2009.

� e ASTTBC lists several questions that you 
should ask when hiring an inspector, including how 
long he or she has been in business as an inspector, if 
the company has references, how long it will take to 
complete the inspection and what he or she charges.

If there is a problem with any of the above ques-
tions or the inspector is reluctant to comply with 
your request, walk away. � ere is too much at stake 
to take any chances and  reluctance to answer your 
questions is a red � ag that shortcuts will be taken.

 “ from page.1
Don’t settle for subpar

Finding a level of trust
 “ from page.1

to spend time with them,” says Krpan. “� ey must 
be willing to assist (the homeowners) with colours, 
design and other plans.”

Once you’ve chosen where you want to build and 
purchased the parcel of land, it’s time to start looking 
at what you want to include in your new home, 
whether it’s a large kitchen perfect for entertaining or 
several bedrooms to � t your growing family.

“A good builder will help you look at what you 
should and shouldn’t do (in a home) as well as discuss 
your likes and dislikes,” says Krpan.

� is is the perfect time to talk about your dream 
master suite or what you love about a friend or family 
member’s house. � ose granite countertops and 
heated tile � oors are important parts of the design 
puzzle, and your builder needs to know that you want 
them included.

� e contract you sign should include the square 
footage of the home, a total breakdown of the costs 
you will incur including the price per square foot and 
the quality of � nishings that will be in the home.

“It should also include a payment schedule,” Krpan 

says. “For example, I ask for 25 per cent to start. � en, 
another 25 per cent once the roof, doors and windows 
go on. � e next 40 per cent would be required when 
the heating, air conditioning and electrical go in and 
drywall goes up. � e � nal 10 per cent would be due 
once everything is � nished and a � nal inspection is 
done.”

“You don’t want any misunderstandings between 
the builder and the customer,” Krpan says. “� at’s 
why there needs to be a good contract in place. 
Having a contract keeps everyone honest  and 
everyone understands the cost.”

You should also be given a construction 
speci� cations sheet when completing a contract. � at 
sheet (Krpan’s are usually four or � ve pages long) will 
list the construction materials the builder will use.

“I list the important things,” says Krpan. “I’m 
not going to list the brand of concrete used or 
anything, but I will list things like the cultured stone 
for the front or the type of windows, for example. 
It’s important to protect both the builder and the 
customer.”
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Renovation Excellence by 
MPB Construction

www.mpbconstruction.com
62-15515-24th Avenue, Surrey, BC  V4A 2J4  •  604-538-9622

Call for a no obligation home consultation

2009 FINALIST 2008 FINALIST

Searching for 
some Inspiration…

Check out today’s 
trends and most 
popular colours.

Hillcrest Paint and Design 
106-2055 152nd St. Surrey

604-531-3811

Peninsula Paint and Design
100-14936 32nd Ave. Surrey

604-538-1338

Lenea Belzer

What’s Hot!

is the value it adds to your home. Because 
of its popularity and other bene�ts, it can con-
tribute to a better resale value for your home. 
While you’re living in your home, having 
natural gas services make it easier to convert 
other appliances to natural gas when your 
budget permits.

Homeowners with natural gas service will 
be interested in the rebates that are available 
through FortisBC in a variety of categories. 
�e �rst is for space and water heating.

You can receive a $1,000 rebate for swap-
ping your oil or propane heating system to 
natural gas and installing a new ENERGY 
STAR™-rated high-e�ciency heating system. 
Replacing your old water heater with a quali-
fying natural gas ENERGY STAR™ model will 
also make you eligible for a rebate of up to 
$500.

“Heating water can consume 20 to 25 per 
cent of a home’s total energy use,” says Beth 
Ringdahl, program manager, energy e�ciency 
and conservation for FortisBC. “So when 
it comes to looking at natural gas-powered 
water heaters, it makes sense to get the most 
e�cient model you can �nd. Some of the 
new technologies make it possible to get a 
tank-less model, which is a bonus for smaller 
spaces.”

In the appliances category, homeowners 
who buy a quali�ed ENERGY STAR™ washing 
machine will receive a $75 rebate if they pur-
chase the new machine by Dec. 31. ENERGY 
STAR™ washing machines use 35 to 50 per 
cent less water, just as one of their bene�ts.

Keeping warm with an EnerChoice 
�replace will net you a $300 rebate if you 
purchase it by May 31, 2013.

EnerChoice �replaces must have a mini-
mum of 62.4 per cent e�ciency rating for a 
�replace, 61 per cent for an insert and 66 per 

cent for a free-standing stove.
Not having to keep a supply of 

�rewood on hand is just one more 
great thing about having a natural gas 
�replace.

�ose in low-income households 
are able to take advantage of the 
Energy Conservation Assistance Pro-
gram, which o�ers a free home energy 
evaluation, free installation of energy 
saving products and personalized ad-
vice. If you are a FortisBC natural gas 
customer, a BC Hydro customer and 
live in a low-income household, you 
can apply on the FortisBC website.

“FortisBC o�ers a number of 
energy-e�ciency incentives that help 
homeowners get the most out of their 
natural gas appliances and space 
heating,” says Ringdahl. “For example, 
FortisBC is a partner in the LiveSmart 
BC program for whole home retro�ts. 
�is provides homeowners energy au-
dits that point out easy ways to make 
energy-e�cient improvements and rebates to 
save on energy costs.”

However, rebates are not the only way 
homeowners save with a natural gas sys-
tem. FortisBC states that natural gas heating 
equipment such as furnaces are 98 per cent 
e�cient, so heating costs are lower than with 
other types of systems, such as oil or propane.

A natural gas water heater heats water more 
e�ciently than other methods, and can dra-
matically bring down your heating costs.

For more information about natural gas 
services, check out FortisBC’s website at www.
fortisbc.com.

In-depth rebate information can be found 
there, as well as information about the types 
of appliances available to homeowners, more 
bene�ts of natural gas and information on 
accessing your FortisBC account.

of Mike Holmes going into homes a�er they have 
been given the thumbs-up by incompetent home 
inspectors and that is what gives us nightmares.

What you may not be aware of is that British 
Columbia is the only province in Canada where it 
is mandatory for home inspectors to be licensed. 
What you are looking for is an inspector who has 
extensive experience in the building trade, who 
has completed the required speci�c education to 
qualify as a home inspector and is a member in 
good standing of industry professional associations 
such as �e Greater Vancouver Home Builders’ 
Association, British Columbia Institute of Property 
Inspectors, Applied Science Technologists and 
Technicians of British Columbia (ASTTBC), and 
for good measure, a member in good standing of 
the Better Business Bureau of B.C. Buying a home 
is the biggest �nancial commitment most of us will 
make in our lifetime so there is no such thing as 
overkill when it comes to checking out quali�ca-
tions. What Mike Holmes is �ghting for is already 
in place in our beloved province and has been since 
2009.

�e ASTTBC lists several questions that you 
should ask when hiring an inspector, including 
how long he or she has been in business as an 
inspector, if the company has references, how long 
it will take to complete the inspection and what he 
or she charges.

If there is a problem with any of the above ques-
tions or the inspector is reluctant to comply with 
your request, walk away. �ere is too much at stake 
to take any chances and  reluctance to answer your 
questions is a red �ag that shortcuts will be taken.

Mandatory licensing in B.C. has made a dif-

ference in the market place, according to home 
inspector Glenn Duxbury.

“It was like the wild west out there, just as it is 
in many other provinces to this day. Anybody with 
a ladder, a �ashlight and a business card could go 
out there and say they are a home inspector with 
no training, no accountability,” he says. “When I 
started about 10 years ago, even before manda-
tory licensing, I followed the advice of a seasoned 
inspector and went to BCIT which at the time was 
the only institute o�ering a course in home inspec-
tion and a�er graduating I worked for a respected 
company before going out on my own.”

Now things are much more tightly controlled. 
Along with mandatory licensing, insurance must be 
in good standing and should a homeowner buy a 
home a�er receiving a �awed inspection, the insur-
ance will cover any remedial work. 
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Don’t settle for subpar

Home inspector Glenn 
Duxbury says that the 
mandatory licensing 
for home inspectors 
in B.C.  has gone a 
long way towards 
preventing disreputable 
inspections. It is 
important to check 
out foundations, attics 
and plumbing when 
purchasing a home.

Martin Knowles photos
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A natural gas system has many benefits for 
homeowners, from cost to convenience

Natural gas has become a popular method of heating, 
cooking and barbecuing, just to name a few. FortisBC 
o�ers many rebates for homeowners with a natural 
gas system, so check out their website for more 
information.

Submitted photos
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