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Renos:
cash can
cost more
When starting a home renovation, homeowners may think
they’ll save money by paying
cash for contractors.
Wrong, says GVHBA CEO
Peter Simpson.
“The four most important words to remember
are: Get it in writing,”
Simpson says. Find out
more about what homeowners are responsible for when they
undertake a renovation ›› p.6

Blue Grouse Wine Cellars president Gary Bombay
says wine aficionados have a wide range of
choices to preserve their collections, from climatecontrolled coolers to complete cellars. ›› p.2

HST
IMPACT

Rob Newell photo

Make mine wine…
February 2010

Surviving
a reno:
it can be
done
My House Design/Build Team
couple speaks from experience
MAGGIE CALLOWAY
If there is one person who knows all about
renovations – from both the homeowner’s
side and the contractor’s perspective – it has
to be Graeme Huguet, managing director
of My House Design/Build Team, an established company with many successful years of
award-winning client renovations under its
belt.
Both Graeme and his wife, Tammy, have
given their presentation, How to Live Through
a Renovation, at several home shows and
seminars.
After living through their own renovation
– with three young children – they have a few
helpful recommendations to pass along.
“When we talk to clients prior to the start of
the renovation or doing a public presentation,
we use ourselves as an example of what they
are going to go through, whether they are going to have a bathroom renovated or – which
is the most common – kitchens and family
rooms. People just don’t realize the impact it
has on their family, on their relationships, and
on their budget,” Graeme says.
He and Tammy give the the public presen-

Graeme and Tammy Huguet know how to live through a
renovation, and find it useful when working with My House
Design/Build Team clients on award-winning renovation
projects throughout Metro Vancouver. Martin Knowles photo

tation together because they can give solid
information from both of their perspectives,
Graeme notes.
“My wife talks about what it means when
you stay in the home for the duration of the
renovation and the difficulty of having to
juggle between different rooms while certain
rooms are being renovated,” he says.
“The bottom line she recommends is, if at
all possible, don’t go there. Move out, you’ll
save yourself money; you’ll save yourself a lot
of stress. You will also save your relationship,
not only with your kids, but with your spouse,
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because renovations cause a lot of strain.”
Tammy agrees, and recalls that their bathroom became the kitchen as well, during their
renovation.
“Renovations take on a life of their own
... as you see what’s possible in a home, what
started as, ‘Sweetie, I need a new linoleum
floor in the kitchen’ turns into a kitchen
island, a new tile floor, a garden window,” she
says, and adds that last-minute changes are
part of any reno.
CONTINUED ON P.3
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Hot colours
in new
appliances
MAGGIE CALLOWAY
Not so very long ago we had two
colour choices in both kitchen and
laundry room appliances and both
of them were white.
Now, not only are kitchens and
laundry rooms being professionally
designed, stunning colours are now
available.
Whirlpool’s Duet line of washers
and dryers has added to its natureinspired colour palette with the introduction of two
new colours, rich
and vibrant cranberry and clean
and elegant lunar
silver. These new
additions join an
Coast Wholesale Appliances already popular
Aspen green,
ocean blue and Tuscan chestnut; just
hearing the names of these colours
makes one want to throw in a load
of laundry.
Sears Kenmore gets straight to
the point with its washer and dryer
colours: white, blue, brown, chili
pepper red and stainless steel, with
one of their washers also available
in ginger.
Kenmore has built up a reputation
over the years for straightforward
products and these names follow
suit although … do I see a flirtation
with colours such as chili pepper
red?
CONTINUED ON P.5
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Properly
preserving
your wine
MAGGIE CALLOWAY
You have been learning about wine for years
and you find yourself
with a pretty extensive
collection.
So now what? Suddenly storing your
wine in various nooks
and crannies, at assorted temperatures, just
doesn’t work any more
– and there is a pretty
good space in your basement or off the dining
room that just might
work as a wine cellar.
Unless you have also
done thorough research
into the ins and outs of
building your own cellar, and have the building expertise, you will
need to turn to a local

Blue Grouse Wine Cellars president
Gary Bombay can get serious when it
comes to wine storage. But whether
it’s an entire cellar or a climate-controlled cooler, there are options for
everyone.
Rob Newell (top) photos

WINE
STORAGE

company, such
as Blue Grouse
Wine Cellars in
North Vancouver.
Even if you are not
in the market for a fullon custom wine cellar,
it makes sense that each
storage purchase will
likely contribute to the
eventual whole.
“For the person with
an extensive wine collection, a wine cellar is the
obvious choice – not
just because it’s considered sexy, but because it
makes sense to protect
both the quality of the
wine and the investment,” says Blue Grouse
principal Gary Bombay.
But there’s more to
wine storage than simply putting bottles on a

shelf.
One succinct explanation of why proper storage is important reads:
“The goal of wine storage is to age premium
wine, or at a minimum,
preserve it. Preserving
wine may seem simple
because it’s an alcoholic
beverage, but despite
this, wine cannot be
stored indefinitely. At
the very least, someone
who stores wine should

know how long it can be
stored.”
Basic requirements of
good storage:
■ 55 degrees Fahrenheit.
■ No more than five to
10 degrees (F) annual
variation in temperature
■ One to three degrees
(F) daily variation in
temperature
■ 70 per cent relative
humidity
■ Darkness
■ No vibrations (the
jury is still out regarding
the effects of vibration
on wine)
The aging process is
changed by poor storage and variations in

Blue Grouse Wine Cellars

temperature and light,
Bombay notes.
“If your wine collection is in the 100- to
700-bottle range, a
climate-controlled wine

cabinet may be a great
choice,” he says.
“These standalone
units are designed as a
piece of furniture and
will fit well into your
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present décor. With
many people so spacestarved, there are many
attractive solutions.”
In this age of downsizing and condo living,
maybe a wine fridge is
the answer for someone
who likes to keep a case
or two around. A dualzone refrigerator allows
you to keep both red and
white wine at the appropriate temperature.
One computer
program every wine
collector should have,
says Bombay, serves as
an inventory and even
becomes a partner in
enjoying your collection
to the fullest.
If you put aside an
interesting wine that
needs time to mature,
for example, the program advises you when
to sample a bottle to
check how it is coming
along, then advises the
optimum time to drink
your treasure.
And the chefs among
us can type in what you
are cooking for dinner
and the program will
select the perfect wine
from you cellar.
Whether a wine
aficionado or a beginner,
there are storage options
for everyone, Bombay
says.
“At Blue Grouse we
run the gamut from
the beginning collector
to the person who has
come to the point in
their lives where they
have more time available
and want to learn more,”
he says.
“Some of them travel
the world to learn at the
source and bring treasures back to enjoy with
family and friends.”
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‘Renovations
take on a life
of their own’

3

BEFORE

CONTINUED FROM P.1

“There are always going to be things that
don’t happen the way you want. No matter
how well planned out, that’s just the way it is.”
Graeme feels that going through his own
live-in renovation gives him invaluable
understanding as a designer/builder when
dealing with clients. He admits that during his
own renovation, he had control – as his own
contractor – whereas clients are dependent
on their contractor to actually follow through,
which highlights the importance of due diligence when picking a contractor.
The first thing Graeme recommends to
new clients is to talk to other clients who have
gone through the same process they are about
to go through.
The next thing to take into consideration,
he says, is the family make-up; if you are a
family of two people with no kids and no pets,
it is easier to stay in place during a renovation than if you are a family with three kids
and a dog. It’s about all the dynamics of that
particular household, he notes.
Families can live in-house through most
renovations, Graeme says, but the hardest
ones are when the kitchen is being renovated.
And so-called reality home makeover TV
shows do not give an accurate picture of how

AFTER

My House Design/Build team won several awards for this full-home renovation in Port Coquitlam. Husband-and-wife team Graeme and
Tammy Huguet lived through their own renovation,so they know firsthand what homeowners are facing during a renovation.

long renos can take, so many homeowners
think it will take a shorter amount of time
than it actually does, he says.
“(TV shows) show a whole house being
built in seven days, but what they don’t show
is the previous months and months spent
organizing everything ... the hundreds of
people working 24 hours a day to complete
(the project),” says Graeme.
“When we say you are going to be without
your kitchen for three months that’s a hard

one for someone to swallow if they think it’s
only going to take a couple of weeks.”
My House Design/Build Team will set clients up with a temporary living space that is
separate from where the renovation will take
place, Graeme says, to help them live through
a reno. If it’s a full-kitchen project, the team
will set up a temporary kitchen in another
part of the house, using the old cabinets and
appliances, so they can function in a reasonable manner throughout the reno.

Using the barbecue and microwave may
seem like it will work, Graeme says, but it’s
not as easy as it sounds, especially if there are
children in the family.
“The idea is to make living through the
renovation as reasonable as possible so there
is no panic about when it will all be finished,”
he says.
Tammy agrees, and recalls she had the slow

Give your home

more breathing room
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retract completely out of sight.
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consultation today.
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Plan for the
‘unforeseen
budget’

BEFORE

CONTINUED FROM P.3

AFTER

Whether you live through a renovation or not, the results are clearly worth it, as these My House Design/Build Team photos show. The Port
Coquitlam renovation garnered several awards. My House managing director Graeme and wife Tammy lived through their own home reno.

pany was awarded Best Landscape by the B.C.
Landscape and Nursery Association.
While the praise from their peers is great, a
letter from the homeowners, post-renovation,
likely gives the best kudos of all: they praise
the excellence of the work, the time and effort
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taken to understand the family’s vision, and
the high standard and work ethic of all the
sub-trades.
And that level of satisfaction is what My
House Design/Build Team strives for every
time, says Graeme.

GU

up to $400,000, Best Kitchen Renovation, and
Best Interior Design.
The kitchen was also awarded Best Kitchen
Renovation in Canada by the Canadian Home
Builders’ Association.
Then, to top off an amazing year, the com-
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cooker going through much of their own
reno.
She notes that if you are planning to live at
home through a renovation, it’s a good idea to
plan for the “unforeseen budget” – the takeout food, the hotel for a few nights to get away
from it all, and perhaps, putting the dog(s) in
a kennel for some of the
work.
“The idea is to “If we kept laughing
and talking about what
make living
(the reno is) going to be
through the like when it’s finished, it
renovation as helped,” she says of their
own experience, and
reasonable
adds some advice:
as possible
“Being flexible
enough with each other
so there is
... giving each other the
no panic
grace to know that what
about when is said (during renovations) isn’t necessarily
it will all be
meant.”
finished.”
During a full-house
renovation on a Port
Coquitlam home, the homeowners vacated
the house for the six months it took to complete the project.
The stunning, re-designed home, including
the landscaping, garnered My House Design/
Build Team three Georgie Awards.
The Georgies are the coveted awards of excellence given by the Canadian Home Builders’ Association of B.C., and the PoCo reno
netted the team accolades for Best Renovation
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• Renovations & Repairs • Scheduled Maintenance • Emergency & Senior Services

Become a HomeForce member
today and receive:
• 10% Off Emergency Repairs
• 15% Off Scheduled Maintenance

- Priority Project Scheduling
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Keep your
home secure
with high
tech barriers
MAGGIE CALLOWAY
When it comes to keeping your
family secure, turning to a company like Weiser, which has spent
the past 100 years perfecting its
craft, makes perfect sense.
The hardware on both your
exterior doors and windows has
come a long way in that time, but

From touchpad electronic deadbolts and locks that you can re-key yourself to Smart Scan locks, home security has new technology to offer.
Courtesy of Weiser Lock

in the past few years new technology has entered home security
products.

Weiser has introduced SmartKey, which is a high-security
deadbolt lock you can re-key

From cranberry to
bronze, colour is in
CONTINUED FROM P.1
General Electric has gone for the flash with both metallic
red and metallic silver, as well as the more conventional
black and white and champagne.
Not only have coloured appliances become available, but
new technology has entered the market.
For example, Whirlpool’s capacity Duet steam efficiency
front-loading washer will wash a load in just 17 minutes.
It is not only Energy Star-rated and saves the homeowner
77 per cent water and 81 per cent energy, but it will also
wash up to 18 pairs of jeans in a single load.
No need to pre-treat any laundry, as the natural power of
steam will remove tough stains.
Kitchen appliances have also become very sophisticated.
“We have a number of new cutting-edge kitchen appliances,” says Coast Wholesale Appliances’ Scott Wong.
“Fisher & Paykel’s Cool Drawer is the first multi-temperature fridge drawer that allows you to store food at five spe-

Oiled bronze is new and trendy. Coast Wholesale Appliances
cifically designed temperatures,” he notes, and continues
with other new appliances.
“The Turbo Chef Double Wall Speedcook Oven lets you
roast, bake and broil up to 15 times faster than conventional ovens and, for the espresso coffee aficionados, the Talea
Ring Plus automatic coffee machine can be programmed to
your preference,” Wong says.
Another appliance-maker, Jenn-Air, has stepped outside
the box with their new line of appliances in oiled bronze.
An interesting shade, the oiled bronze is softer than
stainless steel and lends itself to a variety of decors, with
perhaps, a little more warmth.

yourself. This means you not only get
superior security and a departure from
the traditional pin-and-tumbler design, you can re-key without removing
the lock from your door.
This new technology also has a
built-in guard against lock bumping.
Lock bumping is a technique where
thieves use a special key that they partially insert into the lock, then tap, or
bump, with the handle of a screwdriver
and presto, they are inside.
“Break-and-enter thieves are usually
on the lookout for easy target homes,”
says Mark Wallace, Canadian marketing manager for Weiser Lock.
“Modern homes that are built with
standard-issue fixtures fall right into
this category. These homes are bought
and sold with hollow doors – and
that means the only thing that stands
between a thief and your belongings is
two thin sheets of plywood sandwiching a honeycomb frame.”
Another innovation is the touchpad
electronic deadbolt. Instead of having
to use a key, this latest in electronic
technology operates on four AA batteries and only permits access with
your personal code. Because there is
no wiring necessary, you can easily
replace existing hardware.

Schlage previewed new capabilities
for its Schlage Link home-management system at the 2010 Consumer
Electronics Convention in Las Vegas.
This new system allows homeowners’ keypad locks to be integrated with
home security systems with central
monitoring. The Schlage Link system
is built around Z-Wave technology,
enabling homeowners to lock and
unlock doors, monitor live camera
feeds, control temperature, lighting
and Z-Wave-enabled devices from
any computer and most web-enabled
mobile phones.
Motorola’s Homesight Home Monitoring and Control System allows you
to keep a watchful eye on your home
from a remote location.
You receive an alert when windows
and doors are opened and closed.
When you are on the go, you’ll receive
text message alerts and still images on
your cellphone. The system will also
record events while you are out so you
can review colour video clips with
sound or still images on your return.
This system allows parents to know,
from their place of work, when their
children are safe at home after school
or sports.

JORDANS WAREHOUSE OUTLET
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HST fuels cash
economy fears
“What at first was plunder assumed
the softer name of revenue.”
– Thomas Paine, one of the U.S. founding fathers

TRICIA LESLIE

LAMINATE HARDWOOD CARPET RUGS TILES

Talking taxes can be taxing on the
public – especially with a brand-new
tax slated to start on July 1 in B.C.
The HST is a 12 per cent “harmonization” that will blend the federal GST
and the provincial PST; a much-maligned tax, it will mean administrative
savings for some businesses but will
increase costs to consumers.
But the threat of the HST is much
more dire than paying more taxes, says
Greater Vancouver Home Builders’ Association CEO Peter
Simpson – especially
when it comes to
home renovations.
“We believe it
will just feed an
already burgeoning
underground/cash
economy,” Simpson
Peter Simpson
says, and notes the
underground market has always been a
huge concern, industry-wide.
Focusing on educating homeowners about resisting the lure of a cash
transaction is key, Simpson says, which
is why the GVHBA holds two seminars
every year for that purpose.
Many homeowners don’t realize that
the renovator must be in compliance
with WorkSafe BC regulations, or that
they must purchase liability insurance,
he says.
If these rules are not adhered to,
the government holds the homeowner
responsible, he notes.

“If someone takes a 20-foot face
plant off a ladder and gets injured or
even dies, and there’s no contract, the
homeowner is responsible. The second
you let someone onto your property,
you are responsible,” Simpson says.
“The four most important words to
remember are: Get it in writing. You
need a contract that clearly spells out
the renovator’s responsibility.”
Without a contract, homeowners
have no recourse, he adds, noting that
if a renovator does an absolutely horrible job and is taken to court, the first
thing the court will ask is if there is a
contract.
If there is no contract, the court will
toss the case, since paying cash means
the homeowner is attempting to avoid
paying the proper taxes, says Simpson.
“You think you’re going to save
money (with a cash deal)?” he questions incredulously. “It boggles my
mind how many people still engage in
cash economy.”
Not to mention the millions it will
cost the government in unremitted
taxes, he adds.
Those involved in the housing
industry are pushing all levels of
government for a permanent tax credit
for home renovations, since the HRTC
expired at the end of January.
MJ Whitemarsh, CEO of the Canadian Home Builders’ Association of
B.C., says a reno tax credit, whether
provincial or federal, can only be good.
“It’s good for consumers – it puts
money back into their pockets,” she
says. “It also helps curb the underground economy, in that you need a
receipt.”
Simpson says a permanent reno
tax credit should apply to all levels of
renovations (not capped at $10,000),
because that would also help dissuade
the underground market.
‘We won’t eradicate it, but it would
take a big bite out of it,” he says.

fabulous
pricing!

Siding: smarter
and more hardy
“We don’t use any other siding but
Hardie Plank. It’s a fantastic product.”
MAGGIE CALLOWAY
SmartBoard, a Canadian product developed by
SmartBoard Building Products, Inc. of Markham,
Ontario, is becoming a material of choice for builders in this rainy part of the world.
Used both as an exterior finish and as a backer
board in a variety of applications, both exterior and
interior, it is also ideal under stucco, around swimming pools, or under tile in showers and backsplashes. SmartBoard can be used under stone and brick
veneers or painted, if that is your choice.
Cement is traditionally much more water-resistant
than most gypsum products, as cement-based compounds will not decompose in wet areas.
Anyone who is considering a major renovation has
come across the name Hardie Plank when considering cladding, or the exterior skin of your home.
What you may not know is a fellow named James
Hardie actually existed. Hardie left his family’s tannery business in Scotland in 1888 for Melbourne,
Australia in search of new business opportunities.
Fast forward to the 1980s when the company,
James Hardie Industries Ltd – which by this time had
expanded around the world – pioneered the development of fiber-cement technology.
The make-up of Hardie Plank or siding is a combination of cellulose fibers along with cement-like
material.
The advantages of Hardie Plank siding are numerous. In addition to being available in many colours
and surface designs, the siding is warranted not to
rot, warp or delaminate and, because the siding is
five times thicker than vinyl siding, it will withstand
hail damage and winds up to 150 miles per hour.
The baked-on finish means the end of the scraping
and repainting many of us face every few years.

Oakvale Developments’ Trails Edge homes in
Maple Ridge feature Hardie Plank siding.

Oakvale Developments president Brent Ellingson
says his company favours the product.
“We don’t use any other siding but Hardie Plank.
It’s a fantastic product that is extremely durable with
no cracking, no fading and is maintenance-free,”
Ellingson says.
“To give you an example of how durable this product is, we threw scraps of Hardie Plank into a barrel
during a build and two months later, after the rain
had filled the barrel, it was still in perfect condition.”
A strong environmental case can be made for
using this product; the cellulose fibers do not come
from endangered species of wood and the cement
and sand are certainly not in danger of overuse and,
most important, there are no toxic materials used in
production.
Another point that makes this product qualify as
green is that it lasts so long.
If you are looking for a more traditional material
to complete the exterior of your home or to complement your siding, masonry is a stunning and longlasting choice.
The Great Wall of China and the pyramids of
Egypt are great examples of the longevity of wellbuilt masonry structures. An added benefit of using
masonry on the exterior is the cooling effect in the
summer and, with summers seemingly getting hotter
each year, this benefit will become more important.
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Renovations: come in on time and
on budget by planning ahead
MAGGIE CALLOWAY
Becoming a provincial and national awardwinning, high-end residential and commercial construction company, only happens one
way: dedication to making sure the smallest
detail is exact and ensuring the client’s vision
comes to life.
Artisan Construction principal Brent Repin
says there are ways to ensure each renovation
project is a success.
Every project has three phases, he notes:
pre-construction-design and budget development; construction – project control and
physical construction; and post-construction
– operations and warranties.
“I advise my clients to hire a top-notch
architect and interior designer right at the
beginning of the project,” Repin says.
“Spend time with your project designer,
even if it takes months to get everything right.
When the construction phase begins, if all the
decisions are made right down to the doorknobs and faucets, the chances of staying on
budget is much greater than if decisions are
being made on the fly with an expensive crew
standing around.”
Even something like choosing faucets may
seem like a small decision that can easily be
left to the last minute, Repin says, but making
that choice in advance is important to the
plumbing contractor, since some faucets can
be installed in a half-hour, while others can
take a couple of hours.

Design

Planning makes it perfect

Making all of
your choices in
advance helps

Rob Newell photo

“Multiply this by hundreds of decisions and
you can see how the original budget can go
out the window,” says Repin.
“Unlike what you see on television design
shows, it takes time to do things right. The
home is the biggest investment most of us
have, so it’s very important you trust not just
your investment but your home to a reputable
company.”

Lighting

Repin suggests that anyone contemplating
a major renovation should get references and
follow up, by going to see finished work. You
can never ask too many questions about the
company or if it belongs to reputable builder
associations or groups, he notes.
“If you are going to trust the centre of your
family’s life – your home – to someone, you
need to take whatever time is necessary to

BDR Artisan Construction’s Brent Repin,
left, in the kitchen of a Ladner home that his
company renovated from old and tired to
new and stunning. Above, a dated bathroom
is transformed into a trendy, chic space.

make sure you are in the very best hands.”
A Ladner home where Repin and Artisan
Constructed completed a renovation is a
prime example.
A 1980s two-level home owned by a younger couple with two teenagers for the past 20
years, the home was looking tired and
CONTINUED ON P.8
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Attention to
detail shows in
amazing reno
CONTINUED FROM P.7

was no longer working for the family – plus
an in-law suite was required to create a home
for ‘Mom.’
The lot was fantastic and the family didn’t
want to leave the neighbourhood, so Artisan
Construction created a functional, contemporary open-floor plan design without overbuilding in the existing neighbourhood.
The home was completely stripped to the
studs and several energy-saving upgrades
were installed, including a high-efficiency
power-vented furnace and hot water tank,
new insulation, Smart Home lighting controls
and more efficient windows and doors.
In keeping with the commitment to use
environmentally friendly products where
possible, many man-made and renewable
non off-gassing products and materials
were used, such as bamboo flooring,
ceramic tiles and Caesarstone for
countertops. Hardie Plank siding and shakes were used on the
exterior.
The home’s main floor footprint
was expanded for an indoor/outdoor
seating area, while an exterior covered patio area transitions into the informal kitchen
seating area, creating the feeling of a much
larger space.
The main floor was also increased to accommodate in-laws with their own groundlevel suite, with its own entry for privacy.
The upper floor was enlarged to increase
the footage of the master suite with a walk-in
closet, flex room/office space and three more
bedrooms.
The main seating area off the kitchen
doubles as an informal dining area for larger

Brent Repin and his Artisan Construction
team completely transformed this Ladner
house into a phenomenal home that better
suits the family’s needs. From indoor/outdoor living to an in-law suite, the finished
product shows the dramatic differences.

parties and ties into the outside patio for ease
of flow and when not entertaining serves as
a quiet space to sit by the fire with a glass of
wine and a good book.
The media/living area features an energyefficient gas fireplace, a wall mounted flatscreen TV with in-ceiling surround sound
speakers that create a movie theatre
experience.
The outdoor space was integrated
into the overall plan.
Multiple sets of French doors
and the enlarged window above
the bench seat in the living/media
room also helps blur the boundary
between indoor and outdoor spaces.
What was an unusable rear yard now
includes space for outdoor living and entertaining with exterior speakers and lighting to
create the right mood.
The covered patio, off the main living areas,
makes outdoor entertaining possible yearround.
The before and after photos of this magnificent home speak for themselves and the
homeowners ended up with a home that
works for the whole family, year-round, in
what can only be described as very comfortable elegance.
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